
u 	Symptom Checker: Our symptom checker will help guide you to the right level of care.
Click on the chat bubble in the bottom right corner of our website to start your triage session.
Compatible with any browser other than Internet Explorer. Memorialcare.org

u 	24/7 Urgent Care On-Demand Video Visit: Get access to a provider
through an on-demand video visit. Use the QR code to schedule your
virtual appointment through myChart or visit
mymemorialcare.memorialcare.org/mychart//anonymoustelehealth.

u 	24/7 eVisits: eVisits can diagnose and treat a variety of common conditions such as colds,
sinus infections, flu and more. Complete an online health questionnaire and a provider will
respond with a treatment plan within one hour. To start, visit https://memorialcare.zipnosis.com.

Non-Symptom Testing
We ask those who are seeking testing to be cleared for personal reasons such as travel or 
returning to work or school, to use community testing resources that are available to you.  
Free, confidential testing is available to every Californian - but we would strongly encourage 
appointments be made. 

To learn more or schedule a testing visit:

covidclinic.org or sick.org/oc

ocfair.com/events-calendar-view/

occovid19.ochealthinfo.com/covid-19-testing

longbeach.gov/health/diseases-and-condition/information-on/coronavirus/covid-19-testing/

covid19.lacounty.gov/testing/

Virtual Care 
Options

To Our Valued Patients,

If you have symptoms, please consider one of our virtual urgent care services below. 
You will quickly be seen and if determined necessary a testing appointment can be 
scheduled immediately.




