AGENDA

IRVINE SENIOR CITIZENS COUNCIL

CB;irI]Ia?randlin REGULAR MEETING
Rachel Ovens August 18, 2022

| 9:00 AM
Councl Members: Lakeview Senior Center
Jory Cheng. 20 Lake Road
Patti Ragland Irvine, CA 92604
Myung Suh

PARTICIPATION AT IRVINE SENIOR CITIZENS COUNCIL MEETINGS

MEETINGS ARE AVAILABLE TO ATTEND IN-PERSON AT THE LAKEVIEW SENIOR CENTER OR WATCHED
LIVE THROUGH THE “ZOOM” APPLICATION. INFORMATION FOR “ZOOM” CAN BE FOUND ONLINE AT
CITYOFIRVINE.ORG/SENIOR-SERVICES/SENIOR-CITIZENS-COUNCIL. YOU MAY SUBMIT COMMENTS
ON ANY AGENDA ITEM OR ON ANY ITEM NOT ON THE AGENDA, IN WRITING VIA MAIL TO “ATTN: SENIOR
CITIZENS COUNCIL,” 1 CIVIC CENTER PLAZA, IRVINE, CA 92606; BY EMAIL TO
SENIORCOUNCIL@CITYOFIRVINE.ORG; OR THROUGH E-COMMENT AT CITYOFIRVINE.ORG/SENIOR-
SERVICES/SENIOR-CITIZENS-COUNCIL. YOU MAY ALSO PROVIDE LIVE COMMENTS VIA “ZO0OM.” FOR
MORE INFORMATION, VISIT CITYOFIRVINE.ORG/SENIOR-SERVICES/SENIOR-CITIZENS-COUNCIL.

REQUEST TO SPEAK IN PERSON: IF YOU WOULD LIKE TO ADDRESS THE IRVINE SENIOR CITIZENS
COUNCIL ON A SCHEDULED AGENDA ITEM, NON-AGENDA ITEM, OR PUBLIC HEARING, PLEASE FILL
OUT AREQUEST TO SPEAK FORM AND SUBMIT TO THE RECORDING SECRETARY. WE RESPECTFULLY
ASK THAT YOU IDENTIFY ON THE FORM YOUR NAME AND THE ITEM(S) ON WHICH YOU WOULD LIKE
TO SPEAK. THE REQUEST TO SPEAK FORM ASSISTS THE CHAIR IN ENSURING THAT ALL PERSONS
WISHING TO ADDRESS THE IRVINE SENIOR CITIZENS COUNCIL ARE RECOGNIZED. IT ALSO ENSURES
THE ACCURATE IDENTIFICATION OF MEETING PARTICIPANTS IN THE IRVINE SENIOR CITIZENS
COUNCIL MINUTES. YOUR NAME WILL BE CALLED AT THE TIME PUBLIC COMMENTS AND PUBLIC
HEARINGS ARE HEARD BY THE IRVINE SENIOR CITIZENS COUNCIL. CITY POLICY IS TO LIMIT PUBLIC
TESTIMONY TO UP TO THREE MINUTES PER SPEAKER DEPENDING ON RELEVANT CIRCUMSTANCES,
WHICH INCLUDES THE PRESENTATION OF ELECTRONIC OR AUDIO-VISUAL INFORMATION. SPEAKERS
MAY NOT YIELD THEIR TIME TO OTHER PERSONS.

PLEASE TAKE NOTICE THAT THE ORDER OF SCHEDULED AGENDA ITEMS BELOW AND/OR THE TIME
THEY ARE ACTUALLY HEARD, CONSIDERED AND DECIDED MAY BE MODIFIED BY THE CHAIR DURING
THE COURSE OF THE MEETING, SO PLEASE STAY ALERT.

PLEASE NOTE: THE IRVINE SENIOR CITIZENS COUNCIL IS MAKING EVERY EFFORT TO FOLLOW THE
SPIRIT AND INTENT OF THE BROWN ACT AND OTHER APPLICABLE LAWS REGULATING THE CONDUCT
OF PUBLIC MEETINGS, IN ORDER TO MAXIMIZE TRANSPARENCY AND PUBLIC ACCESS. FOR
QUESTIONS OR ASSISTANCE, PLEASE CONTACT THE COMMUNITY SERVICES DEPARTMENT AT 949-
724-6690, OR VIA EMAIL AT SENIORCOUNCIL@CITYOFIRVINE.ORG. IT WOULD BE APPRECIATED IF
WRITTEN COMMUNICATIONS OF PUBLIC COMMENTS RELATED TO ITEMS ON THE AGENDA, OR ITEMS
NOT ON THE AGENDA, ARE PROVIDED PRIOR TO THE COMMENCEMENT OF THE MEETING.



https://www.cityofirvine.org/senior-services/senior-citizens-council
mailto:SENIORCOUNCIL@CITYOFIRVINE.ORG
https://www.cityofirvine.org/senior-services/senior-citizens-council
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CALL TO ORDER
ROLL CALL
1. SCOPING SESSION
1.1 SENIOR SERVICES STRATEGIC PLAN 2023-28
ACTION:
Review goal areas of the Senior Services Strategic Plan Update for Fiscal Years
2018-19 through 2022-23 and provide input on development of a new five-year
Senior Services Strategic Plan.
PLEDGE OF ALLEGIANCE
INTRODUCTIONS

PUBLIC COMMENTS - AGENDIZED ITEMS

If 20 or fewer requests to provide public comments are submitted, each speaker shall be limited to three minutes
per item. If between 21 and 30 speakers submit public comments, each speaker shall be limited to two minutes
per item. If more than 30 speakers submit public comments, each speaker shall be limited to 90 seconds per
item. The time limit per speaker shall be established based on the number of requests to speak submitted to
the Recording Secretary before the first speaker is called. Requests to speak submitted after the first speaker
is called shall receive 90 seconds. These time limits may be shortened or extended, or a cumulative limit on
the time for all public speakers may be imposed, at the discretion of the Chair or by a majority vote of the Senior
Citizens Council.

PUBLIC COMMENTS — NON-AGENDIZED ITEMS

Any member of the public may address the Senior Citizens Council on items within the Senior Citizens Council’s
subject matter jurisdiction but which are not listed on this agenda. If 20 or fewer requests to provide public
comments are submitted, each speaker shall be limited to three minutes. If between 21 and 30 speakers submit
public comments, each speaker shall be limited to two minutes. If more than 30 speakers submit public
comments, each speaker shall be limited to 90 seconds. The time limit per speaker shall be established based
on the number of requests to speak submitted to the Recording Secretary before the first speaker is called.
Requests to speak submitted after the first speaker is called shall receive 90 seconds. These time limits may
be shortened or extended, or a cumulative limit on the time for all public speakers may be imposed, at the
discretion of the Chair or by a majority vote of the Senior Citizens Council.

STAFF ANNOUNCEMENTS

SENIOR COUNCIL ANNOUNCEMENTS/UPDATES

Announcements are for the purpose of presenting brief comments or reports, are subject to California
Government Code Section 54954.2 of the Brown Act and are limited to 3 minutes per Senior Council Member.
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ADDITIONS AND DELETIONS

Additions to the agenda are limited by California Government Code Section 54954.2 of the Brown Act and for
those items that arise after the posting of the Agenda and must be acted upon prior to the next Senior Council
meeting.

2. SENIOR CITIZENS COUNCIL BUSINESS
2.1 MINUTES
RECOMMENDED ACTION:
Approve the minutes of the Irvine Senior Citizens Council regular meeting held
July 21, 2022.
ADJOURNMENT

Next Meeting: Irvine Senior Citizens Council regular meeting, Thursday, September 15,
2022, 9 a.m., Lakeview Senior Center, 20 Lake Road, Irvine.

NOTICE TO THE PUBLIC

At 11 a.m., the Senior Citizens Council will determine which of the remaining agenda items can be
considered and acted upon prior to 12 p.m. noon and will continue all other items on which additional time
is required until a future Committee meeting. All meetings are scheduled to terminate at 12 p.m. noon.

STAFF REPORTS

As a general rule, staff reports or other written documentation have been prepared or organized with respect
to each item of business listed on the agenda. Copies of these materials are on file with the Senior Citizens
Council liaison and are available for public inspection and copying once the agenda is publicly posted, (at
least 72 hours prior to a regular Senior Citizens Council meeting).

If you have any questions regarding any item of business on the agenda for this meeting, or any of the staff
reports or other documentation relating to any agenda item, please contact Senior Citizens Council liaison
at (949) 724-6690.

SUPPLEMENTAL MATERIAL RECEIVED AFTER THE POSTING OF THE AGENDA

Any supplemental writings or documents distributed to a majority of the Senior Citizens Council regarding
any item on this agenda after the posting of the agenda will be available for public review in the Community
Services Department, 1 Civic Center Plaza, Irvine, California, during normal business hours. In addition,
such writings or documents will be made available for public review on the City’s website and at the
respective public meeting.

SUBMITTAL OF INFORMATION BY MEMBERS OF THE PUBLIC FOR DISSEMINATION OR
PRESENTATION AT PUBLIC MEETINGS

Written Materials/Handouts: Any member of the public who desires to submit documentation in hard copy
form may do so prior to the meeting or at the time he/she addresses the Senior Citizens Council. Please
provide 10 copies of the information to be submitted and file with the Recording Secretary at the time of
arrival to the meeting. This information will be disseminated to the Senior Citizens Council at the time
testimony is given.
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CITY SERVICES TO FACILITATE ACCESS TO PUBLIC MEETINGS

It is the intention of the City of Irvine to comply with the Americans with Disabilities Act (ADA) in all respects.
If, as an attendee or a participant at this meeting, you will need special assistance beyond what is normally
provided, the City of Irvine will attempt to accommodate you in every reasonable manner. Please contact
the Senior Citizens Council liaison at 949-724-6690 at least 48 hours prior to the meeting to inform us of
your particular needs and to determine if accommodation is feasible. Please advise us at the time if you will
need accommodations to attend or participate in meetings on a regular basis.

COMMUNICATION AND ELECTRONIC DEVICES

To minimize distractions, please be sure all personal communication and electronic devices are turned off
or on silent mode.

MEETING SCHEDULE

Regular meetings of the Senior Citizens Council are held on the third Thursday of each month at 9 a.m.
Agendas are available at the following locations:
e Community Services Department
Police Department
Front Entrance of City Hall
University Park Center (Culver/Michelson)
Walnut Village Center (Culver/Walnut)
Northwood Town Center (Irvine Blvd./Yale)
City's web page at cityofirirvine.org.

| hereby certify that the agenda for the Senior Citizens Council meeting was posted at the main entrance
of City Hall and in the posting book located in the Public Safety Lobby of City Hall, 1 Civic Center Plaza,
Irvine, California on August 10, 2022 by 5:30 p.m. as well as on the City's web page.

(here Yotz -

Recording SecretaF?




SCOPING SESSION

ITEM 1.1
SENIOR SERVICES
STRATEGIC PLAN 2023-28



REQUEST FOR SENIOR CITIZENS COUNCIL
ACTION

MEETING DATE: AUGUST 18, 2022

TITLE: SENIOR SERVICES STRATEGIC PLAN 2023-28

Director of Community Services

RECOMMENDED ACTION

Review goal areas of the Senior Services Strategic Plan Update for Fiscal Years 2018-
19 through 2022-23 and provide input on development of a new five-year Senior Services
Strategic Plan.

EXECUTIVE SUMMARY

In 2018, the City Council adopted the Senior Services Strategic Plan Update (Plan
Update) for Fiscal Years 2018-19 through 2022-23 to guide the development,
implementation, and delivery of City programs and services for Irvine seniors. The Plan
Update (Attachment 1) identifies five goal areas: Education, Health and Recreation,
Social Well-being and Vulnerable Seniors, Transportation, and Housing. The Plan Update
will sunset on June 30, 2023.

In 2021, the state released the Master Plan for Aging for 2030 (Master Plan) that identifies
strategies to address the needs of California’s older adults. The Master Plan (Attachment
2) identifies five goal areas and over 100 initiatives for local implementation.

Building on the goals and strategies outlined in the Plan Update, and using the state’s
Master Plan as a blueprint for local implementation, the City is positioned to develop a
new comprehensive five-year plan to address the needs of Irvine seniors.

ANALYSIS

The Plan Update established a framework to guide the development and implementation
of tailored programs and services for Irvine seniors from FY 2018-19 through 2022-23.
To develop the Plan Update, Community Services embarked on a public outreach effort
that included five key stakeholder meetings and three community forums. Input was
solicited on the Plan Update’s five goal areas: Education, Health and Recreation,
Housing, Social Well-being and Vulnerable Seniors, and Transportation. Information
gathered from the community outreach campaign led to the development of target
strategies, outlined in Table 1.
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Table 1

Senior Services Strategic Plan Update FY 2018-19 through 2022-23

Goals and Strategies

Goal Area 1: Education: Provide information on a variety of educational
opportunities to older adults.
Strategy 1 | Enhance promotional strategies to increase awareness of
educational programs and services.
Strategy 2 | Expand and enhance information and learning opportunities on
issues important to seniors and their families.
Goal Area 2: Health and Recreation: Promote physical and social health for
older adults through health and recreation activities.
Enhance marketing strategies to increase awareness of health
Strategy 1 )
and recreation programs.
Strategy 2 | Expand senior health and recreation program opportunities.
Goal Area 3: Housing: Enhance collaborations and education to address
senior housing needs.
Promote safety measures and assistance services to support
Strategy 1 o
aging in place.
Strategy 2 | Provide information to seniors with housing needs.
Goal Area 4: Social Well-being and Vulnerable Seniors: Promote wellness,
independence, and inclusion for vulnerable seniors.
Enhance systems to identify and serve the most vulnerable
Strategy 1 . .
senior populations.
Goal Area 5: Transportation: Support safe and accessible transportation for
seniors.
Strategy 1 | Enhance outreach and education to support senior mobility.
Explore collaborative partnerships and innovative models to
Strategy 2 : .
enhance access to transportation services.

The Plan Update’s five goal areas serve as a framework for a new public outreach effort
to inform the development of a strategic plan for the next five-year period. The Senior
Citizens Council (Senior Council) is asked to consider the present goal areas, in
comparison and as complement to, the state’s Master Plan. Feedback from Senior

Council will assist in development of the new five-year plan.
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The Senior Council will provide ongoing review and input during the development of the
new Senior Services Strategic Plan. Ongoing monitoring and feedback will ensure the
new plan is relevant and responds to community needs and changing environments.

ALTERNATIVES CONSIDERED

The Senior Council could choose to wait for the public outreach process to provide guidance
on the development of a new Senior Services Strategic Plan.

FINANCIAL IMPACT

Funding for the development of a new Senior Services Strategic Plan has not been
identified. Request for funding and consideration is anticipated to be presented to Finance
Commission and City Council in early 2023.

REPORT PREPARED BY Sandra Salcedo, Community Services Superintendent
ATTACHMENTS

1. Senior Services Strategic Plan Update for Fiscal Years 2018-19 through 2022-23
2. California’s Master Plan for Aging — Five Bold Goals for 2030
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Executive Summary

Purpose

The City of Irvine Community Services Department conducted

a public outreach effort to update the Senior Services Strategic
Plan (Senior Plan) for the next five years. The Senior Plan Update
FY 2018-19 through FY 2022-23 (Plan Update) serves as a
conduit for providing information and education about senior
resources, and enhancing programs that meet the needs of
seniors. The Plan Update identifies goals and strategies to guide
the development, implementation, and delivery of City programs
and services for Irvine seniors. The Irvine Senior Citizens Council
serves as the oversight body for the Plan Update.

Methodology

The scope of this project was to develop a five-year update to
the Senior Plan. In 2017, the Community Services Department
completed a public outreach effort, which included five key
stakeholder meetings and three community forums. Input

was solicited on the Plan Update's five goal areas: Education;
Health and Recreation; Social Well-being and Vulnerable Seniors;
Transportation; and Housing.

Information gathered from the community outreach effort is
reflected in the Plan Update and was reviewed and discussed
with the Senior Citizens Council for input. More information on
the community planning process can be found on Page 13.
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Senior Plan Update

The Plan Update will guide the City from FY 2018-19 through
FY 2022-23. It builds directly on the previous Senior Plan, and
is the result of community input and feedback from the Senior
Citizens Council.

The Plan Update goals and actions are:

+ Education: Provide information and a variety of educational
opportunities to older adults.

+ Health and Recreation: Promote physical and social health for
older adults through health and recreation activities.

« Housing: Enhance collaborations and education to address
senior housing needs.

« Social Well-being and Vulnerable Seniors: Promote wellness,
independence, and inclusion for vulnerable seniors.

- Transportation: Support safe and accessible transportation
for seniors.

Based upon the community input provided, nine strategies were
identified to address these goals, as shown in Chart 1 (see Page
4). Additionally, recommended actions were developed to guide
strategy implementation. A five-year implementation matrix,
included as Appendix A, was also developed to meet the goals of
the Plan Update, and will be reviewed bi-annually by the Senior
Citizens Council.

Senior Services Strategic Plan Update 3



Chart 1: Senior Plan Update Goals & Strategies | FY 2018-19 through FY 2022-23
GOAL AREA: Education

Provide information and a variety of educational opportunities to older adults.

Strategy: Enhanced Promotion
Enhance promotional strategies to increase awareness of educational programs and services.

Strategy: Enhanced Learning Opportunities
Expand and enhance information and learning opportunities on issues important to
seniors and their families.

GOAL AREA: Health and Recreation
Promote physical and social health for older adults through health and recreation activities.

Strategy: Awareness of Health and Recreation Programs
Enhance marketing strategies to increase awareness of health and recreation programs.

Strategy: Recreation and Health Program Opportunities
Expand senior health and recreation program opportunities.

GOAL AREA: Housing
Enhance collaborations and education to address senior housing needs.

Strategy: Support for Aging in Place
Promote safety measures and assistance services to support aging in place.

Strategy: Information to Address Housing Needs
Provide information to seniors with housing needs.

GOAL AREA: Social Well-being and Vulnerable Seniors

Promote wellness, independence, and inclusion for vulnerable seniors.

Strategy: Identify and Serve Vulnerable Seniors
Enhance systems to identify and serve the most vulnerable senior populations.

GOAL AREA: Transportation
Support safe and accessible transportation for seniors.

Strategy: Outreach and Education
Enhance outreach and education to support senior mobility.

Strategy: Enhanced Access
Explore collaborative partnerships and innovative models to enhance access to transporta-
tion services.

See Pages 36-45 for recommended actions to meet Plan Update goals and strategies.
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Demographic Overview

Senior Population

Seniors are the fastest-growing age
group nationally and in Orange
County. The senior population is pro-
jected to nearly double by 2040, when
almost one in four county residents
will be 65 or older. Older adults are the
only age group in the county projected
to increase as a proportion of the pop-
ulation over the next several decades.’

The City of Irvine has grown to an
estimated population of more than
267,000 residents. In 2017, Irvine had
the highest numerical increase of resi-
dents in the past one year for cities in
California with populations less than
300,000.? The City of Irvine’s popula-
tion of individuals older than 55 was
estimated at nearly 39,809 (18.7 per-
cent of total population) in 2010,*> and
approximately 48,614 (19.7 percent of
the total population) in 2016.*

Irvine Senior | 5010x | 3072_16**
Population
55-59 11,762 | 12,602
60-64 9,586 10,708
65-74 10,862 15,174
75-84 5,285 7,258
85 years and older | 2,314 2,872
Total 55+ 39,809 | 48,614

*2010 Census

**2012-16 American Community Survey
5-Year Estimates

Ethnic Diversity

Irvine’s diversity is an important factor
to consider when planning outreach
and service efforts. More than 67
percent of the senior population in
Irvine (60 years and older) identify

as Caucasian, 27.7 percent identify

as Asian, and 5.1 percent identify as
other ethnicities (African American,
American Indian, Pacific Islander, and
Other Races).> Almost 6 percent of
seniors identify as Hispanic/Latino of
any race. Not called out in the Census
is the significant Iranian population
that resides in Irvine.

Almost 48 percent of Irvine seniors 60
and older are foreign born, compared
with 38.9 percent of the City’s gen-
eral population. Approximately 43.5
percent of seniors report they speak a
language other than English at home,
and 26.5 percent report they speak
English less than “very well”®

CHAMPION (Community Helpers Assisting
Mature Persons in Our Neighborhood)
volunteers provide companionship and
social interaction to seniors.

5
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Income, Education, and
Employment

Annual household income for older
adults (60+) in Irvine is $107,648, well
above the U.S. average of $65,289.
However, approximately 8.1 percent of
senior Irvine residents (60+) live below
the federal poverty level and 6 percent
are estimated to live at 100 percent to
149 percent of the poverty level.

Irvine’s senior population is highly
educated, with a high school gradua-
tion rate of 92.1 percent and a college
graduation rate of 56.9 percent for
residents aged 60 and older. In Irvine,
32.6 percent of seniors 60 and older
are currently employed.?

Seniors and Family Status

For seniors 60 years and older residing
in Irvine, 60.2 percent live with family
(the majority as married couples),
while approximately 37 percent report
living alone. Another 3 percent live
with nonrelatives. Almost 63 percent
of Irvine seniors are married, 15.4
percent are widowed, and 21.7 per-
cent are divorced, separated, or never
married.’

Approximately 54.7 percent of Irvine’s
senior (60+) population is female,
with 45.3 percent male.” Nationally,
for seniors aged 85 and older, women
outnumber men by a ratio of almost
two to one."

6 Senior Services Strategic Plan Update

Health and Disability

Increasing age is a risk factor for many
chronic conditions, and the majority
of older adults in Orange County have
at least one chronic medical condition.
Chronic conditions such as hyperten-
sion affect as many as 50 percent of
Orange County Medicare beneficia-
ries aged 65 and older, and diabetes
affects approximately 26 percent.
Nearly 12 percent of Orange County
Medicare beneficiaries older than

65 were treated for Alzheimer’s dis-
ease or dementia in 2014. Alzheimer’s
disease is now the third leading

cause of death for Orange County
adults 65 and older, and is the only
leading cause of death that has been
increasing in Orange County.'?

Nearly 23 percent of Irvine seniors
aged 60 and older report having

one or more disabilities.” Disability

is defined as having difficulty with
hearing, vision, cognition, ambulation,
self-care, and/or independent living.
The rate of disability increases

with age and reflects the many
health-related challenges that

older adults face.



Key
Achievements
2012-17

The success, lessons learned, and
momentum created from efforts imple-
mented under the Senior Plan 2012-17
provide the foundation for the Plan
Update and associated target strate-
gies. The most significant achievements
under the Senior Plan 2012-17, orga-
nized by the five priority areas, include:

Education and Marketing

Senior Services enhanced marketing
efforts to raise awareness of its
services and programs. Marketing
activities included updates to the
Senior Services website; greater
use of social media; development
of monthly calendars of senior
center activities; and the redesign
and expanded distribution of Irvine
Senior Connection, a bimonthly
senior center newsletter.

Volunteer recruitment efforts were
enhanced by marketing the City’s
senior volunteer opportunities
through community agency partners
and online volunteer match services.
Since Fiscal Year (FY) 2012-13, vol-
unteer hours provided to support
senior programs and clubs increased
by approximately 26 percent, from
approximately 37,500 hours to
nearly 47,400 hours in FY 2016-17.
Nearly 600 individuals volunteer
each year, serving in a variety of

roles such as senior lunch program
assistants, Meals on Wheels drivers,
fitness center attendants, English
mentors, and drivers for medical
appointments.

Through new and expanded part-
nerships, the City enhanced services
that inform seniors about financial
and insurance matters. Council on
Aging offered benefits enrollment
clinics to help lower-income seniors
find and apply for public benefit
programs. The Council on Aging also
offered Medicare open enrollment
services to assist seniors in finding
affordable health insurance options.
Consumer Credit Counseling of
Orange County provided individual
consultations on budgeting, debt,
and financial management issues.
Other popular programs such as
financial planning and estate plan-
ning courses continued to be
offered throughout the plan period
with more than 1,700 class participa-
tion visits.

enior

CEREETION
S

—

Irvine Senior Services works collabora-
tively with five nonprofit senior clubs to
enrich the City’s program offerings for
seniors. For more information on the non-
profit senior clubs, see Appendix A.
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New partnerships with health care
professionals, hospitals, and com-
munity agencies were developed to
offer a variety of health education
presentations and lecture series on
topics including chronic disease
prevention and management, fall
prevention, and memory health.

New technology education pro-
grams were offered to help seniors
develop proficiency in the use of
computers and mobile devices. In
2014, Senior Services developed a
partnership with a student group
called the OC Coders to implement a
technology tutoring program. High
school students provided free one-
on-one sessions to help seniors with
laptop, smart phone, and tablet use.
The program provided more than
1,600 tutoring sessions in English,
Japanese, Korean, and Mandarin
between 2014 and 2017.

Technology classes were introduced
at the senior centers in 2015 with
more than 100 class meetings con-
ducted in FY 2015-16 and 152 class
meetings in FY 2016-17.

Participation in English Mentoring
classes, taught by volunteers,
increased by 84 percent over five
years, from 2,080 participant visits
in FY 2012-13 to 3,825 participant
visits in FY 2016-17.

Housing

The City’s Keen Center for Senior
Resources (Keen Center) provided
more than 700 housing-related
referrals annually to Irvine seniors.
Housing information requests

are typically related to affordable

8
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housing, in-home services, assisted
living, and home safety improve-
ment services.

In 2015, Senior Services supported
the Community Development
Department in providing three com-
munity forums in multiple languages
(English, Mandarin, and Korean)

to raise awareness of affordable
housing options available in the City.

During the plan period, 11 new
affordable rental properties with
more than 1,000 units opened in
Irvine, including an affordable senior
rental community with 219 units.
Planning of a 157-unit housing com-
munity for very-low and low-income
seniors was also conducted.

Partnerships were expanded and
added to support housing goals.

In FY 2015-16 and FY 2016-17,

the Fair Housing Foundation pro-
vided free consultation services at
Lakeview Senior Center to inform
older adults about their housing
rights and responsibilities as tenants
and landlords.

In 2012 and 2013, the City worked
with the Orange County Fire
Authority and community volun-
teers to install 240 smoke and
carbon monoxide detectors in the
homes of senior mobile home com-
munity residents.

Since 2015, Irvine Senior Services
has been partnering with the City’s
Code Enforcement Division, the
Orange County Fire Authority, and
the Orange County Hoarding Task
Force to help seniors with significant
hoarding situations remain safe in
their homes.



The Senior Services Outreach
program, with funding from the
nonprofit organization Friends of
Outreach, provided homebound
seniors with home safety equip-
ment such as Emergency Response
Systems and grab bars to support
independence and safety at home.

In 2012, the Irvine Supportive
Community collaborative was estab-
lished to help seniors live healthy
and independent lives in their own
homes and neighborhoods. Led

by Jewish Federation and Family
Services and comprised of six com-
munity partners including the City
of Irvine, the collaborative provides
support services, activities, and link-
ages to resources for residents of
two affordable senior housing com-
munities in Irvine. In FY 2016-17,
more than 16,000 contacts were pro-
vided to seniors through the Irvine
Supportive Community collaborative.

Mental and Physical Health

The Keen Center, located at Lakeview
Senior Center, offers support and
assistance to seniors and their
families coping with the physical,
emotional, and practical challenges
of aging. Trained staff and volunteers
provide information, referrals, and
linkages to support services and
community resources. Over the five-
year plan period, annual

in-person and telephone consulta-
tions increased by 56 percent, from
7,239 contacts in FY 2012-13 to
11,429 in FY 2016-17. Nearly 47,000
contacts were conducted during the
plan period.

In 2012, Keen Center staff began
conducting monthly outreach to
senior housing locations to provide
education and referral assistance

in order to reach seniors who are
unable to access services at the
senior centers.

The City’s Senior Care Management
program, partially funded by a
federal grant, provides intensive
in-home services to support inde-
pendence, safety, and quality of
life for homebound seniors with
complex physical and psychosocial
needs. Hours of care management
support increased by more than

75 percent since FY 2012-13, from
approximately 900 hours to approxi-
mately 1,580 hours in FY 2016-17.

The Irvine Meals on Wheels program
delivered more than 293,000 meals
to homebound seniors over the five-
year plan period. The annual number
of home-delivered meals increased
by more than 26 percent over the
plan period from 54,950 to 69,400.
The annual number of unduplicated
participants increased by 58 percent
from 152 in FY 2012-13 to 240 in FY
2016-17.

Irvine Meals on Wheels staff and volunteer
help provide nutritious meals to
homebound Irvine seniors.

Senior Services Strategic Plan Update 9
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The number of meals served
through the Senior Lunch program
at Lakeview Senior Center increased
by 31 percent, from 24,413 in FY
2012-13 to 32,034 meals in FY 2016-
17. Approximately 136,000 meals
were provided over the five-year
plan period. The number of annual
unduplicated participants increased
by 34 percent, from 712 to

953 seniors.

In 2014, the City began hosting a
monthly food distribution program
at Lakeview Senior Center offered
by Community Action Partnership
of Orange County. Approximately
300 seniors receive food boxes
each month to increase their food
security. Volunteers from the Irvine
Latter-day Saints Church deliv-
ered the boxes to 100 homebound
residents at two affordable senior
housing communities.

Since 2015, the City has collabo-
rated with community partners to
offer positive aging groups in mul-
tiple languages (English, Mandarin,
and Farsi) to address topics such
as depression, dementia, and
communication.

A UC Irvine student provides free blood
pressure screenings to Irvine seniors.
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The City established new partner-
ships with local schools of nursing
and pharmacy, and the Orange
County Health Care Agency, to
increase availability of health edu-
cation, health screenings, and
medication review services at
Lakeview Senior Center.

Recreation and Leisure

In February 2016, the City expanded
its recreational and fitness programs
with the opening of the City’s third
senior center, the Trabuco Center.

During the plan period, the number
of recreation and fitness classes

and activities offered at the senior
centers increased by more than 84
percent. In FY 2012-13, approxi-
mately 3,100 class sessions were
provided with approximately 63,000
participation visits. In FY 2016-17,

a total of more than 5,700 sessions
were offered with approximately
95,000 participation visits.

With the opening of the Trabuco
Center in 2016, senior fitness center
memberships for Rancho Senior
Center and Trabuco Center were
consolidated, allowing eligible
members to use the fitness cen-
ters at both facilities. Over the plan
period, fitness center memberships
increased from 245 members with
more than 11,100 annual visits to
612 memberships with more than
17,500 annual visits at both centers.
Services at both fithess centers have
been enhanced to include addi-
tional evening hours, one-on-one
fitness coaching, and cardio/strength
training classes.



In response to community interests,
the senior centers expanded music
and art class offerings to include har-
monica and ukulele lessons, music
appreciation, floral design, and
Chinese calligraphy. Cultural partner
groups led several new classes,
including guitar (Irvine Korean
Evergreen Association) and chorus
(Irvine Chinese Evergreen Senior
Association).

The City has held an annual Senior
Fitness Expo at Rancho Senior Center
since 2009, providing fitness dem-
onstrations, health screenings, and
health information to the commu-
nity in a fun and festive setting.

Senior Services partnered with sev-
eral Irvine youth programs to offer
intergenerational activities at the
senior centers. Programs included:
game day events with City of
Irvine Middle School Youth Action
Team participants; student musical
showcases and socials; technology
tutoring offered by high school
students; student chess exhibitions;
and an intergenerational life-review
program with Creekside High
School students.

P
’ .
:

City staff provides assistance to a fitness
center participant.

Transportation

The City’s TRIPS program offers low-
cost, accessible transportation to
eligible Irvine seniors and adults
with disabilities. During the plan
period, the program provided more
than 105,000 rides.

The Nutrition Transportation pro-
gram provides transportation to

and from the senior lunch program
at Lakeview Senior Center. Initiated
in 2011 and funded through a fed-
eral grant, the program provides
contracted shuttle services for
senior residents of affordable senior
housing locations and TRIPS passes
to eligible seniors to attend the meal
program. During the plan period,
the annual number of rides provided
increased by 138 percent, from 1,356
in FY 2012-13 to more than 3,200
rides in FY 2016-17.

TRIPS provides low-cost, wheelchair
accessible transportation to Irvine seniors
and adults with disabilities.
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The City’s Senior Services Volunteer
Transportation program provides
rides to non-emergency medical
appointments at no cost to Irvine
seniors. Annual service numbers
have almost doubled since FY
2012-13, from 308 rides to 596 rides
in FY 2016-17. Over the five-year
plan period, 28 City-trained volun-
teer drivers provided a total of 2,277
rides to Irvine seniors.

The City’s Senior Outreach program
provides emergency taxi vouchers to
seniors facing immediate and urgent
transportation needs. This program
is funded by Friends of Outreach, an
Irvine-based nonprofit organization.
A total of 1,040 taxi vouchers were
provided over the five-year period.

In 2016, Senior Services created a
comprehensive transportation guide
for seniors to increase awareness

of local and regional transporta-
tion options. The user-friendly guide
describes available transportation
services including costs, registration
requirements, and contact informa-
tion, and is available as a brochure
and online.

In 2012, the City began conducting
senior transit training excursions

to destinations in Orange and Los
Angeles counties to help seniors
practice using public transporta-
tion while participating in fun, social
activities. More than 280 seniors
have participated in the program.

Senior Services Strategic Plan Update

The City’s CarFit program uses
trained volunteers to implement

a screening tool developed by

the Automobile Association of
America, AARP, and the American
Occupational Therapy Association. It
ensures older drivers “fit” their vehicle
properly for maximum comfort and
safety. Since 2012, CarFit screening
events have increased in frequency,
and are provided in Mandarin as well
as English. From FY 2012-13 through
2016-17, approximately 200 seniors
have participated in the program
offered at Lakeview Senior Center.

Over the five-year plan period, more
than 510 seniors participated in
AARP Driver Safety courses offered at
Lakeview and Rancho Senior Centers.
In 2013, driver refresher courses
were expanded to include classes in
Mandarin in addition to the existing
English classes. Several other edu-
cational lectures were offered for
older drivers, including topics such as
“Older and Wiser Driver”and “How do
| Know if my Family Member is Safe
to Drive?”

CarFit volunteers help seniors check how
well their personal vehicles “fit” them.



Development of

the Senior Plan Update

Key Stakeholder Meetings and
Community Forums

The City conducted a public outreach
effort consisting of key stakeholder meet-
ings and community forums to gather
community input for the Plan Update.

Five key stakeholder meetings were
held with service providers and leaders
in the senior community. Each meeting
focused on one of the five priority areas,
with participants invited based on

their expertise in that area. Participants
represented more than 34 commu-

nity agencies, as listed in Appendix B.
Meetings included a presentation on
the 2012-17 Senior Plan strategies, key
achievements accomplished during the
plan period, local conditions and trends
impacting seniors, and staff recommen-
dations for goal and strategy updates for
the next five years. Stakeholders were
asked to provide input on continuing
and emerging needs impacting seniors
and possible strategies to meet identi-
fied needs.

Three community forums were held
at the Irvine senior centers, with more
than 65 participants. Information
gathered from the key stakeholder
meetings was presented. Community
members were then asked to provide
input on what they believe are the
most important issues and service
needs for seniors in Irvine related to
the five priority areas.

Irvine Senior Citizens Council

During fall 2017, the Irvine Senior
Citizens Council received presenta-
tions on each of the Plan Update
priority areas. Information included

a description of existing City pro-
grams and services; key achievements
from the 2012-17 Plan period; and a
summary of key stakeholder and com-
munity input.

The Irvine Senior Citizens Council
reviewed and provided feedback
regarding proposed goals, strategies,
and recommended actions for inclu-
sion in the Plan Update.

Irvine Senior Citizens Council Members 2018
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Community Recommendations
for Senior Plan Update

The implementation of the Senior
Services Strategic Plan 2012-17
resulted in many successful programs,
services, and collaborations as high-
lighted in the Key Achievements
section. To ensure the City continues
to proactively support its senior popu-
lation, the Senior Citizens Council,

key stakeholders, and community
residents reviewed areas of need and
provided feedback on service delivery
approaches.

A nutrition volunteer helps prepare food
for the Rose Garden Café.
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Five goal areas were selected to be
addressed through the Plan Update.
The goal areas are listed alphabeti-
cally, as each area is important and will
be addressed through the five-year
implementation matrix.

The goal areas are the same as those
included in the Senior Plan 2012-17,
except where noted in parenthesis:

« Education

+ Health and Recreation (replaces
Recreation and Leisure and compo-
nents of Mental and Physical Health)

« Housing

+ Social Well-being and Vulnerable
Seniors (replaces Mental and
Physical Health)

+ Transportation

The modified priority areas were
updated to reflect the linkage
between physical health, recreation,
and fitness (Health and Recreation),
and to provide a more specific focus
on the area of social well-being,
including mental health (Social Well-
being and Vulnerable Seniors).

The following sections describe the
goals, strategies, and recommended
actions identified through the com-
munity input process for inclusion in
the Plan Update.



Education

GOAL: Provide information and a variety of educational opportunities

to older adults.

Under the previous five-year plan,
the City enhanced educational pro-
gramming for the senior community
through partnerships and increased
promotional efforts. Informative topics
including health, technology, fraud
prevention, English mentoring, and
financial planning were presented to
assist seniors with developing and
maintaining skills to support suc-
cessful aging. Lifelong learning also
supports cognitive stimulation, social
engagement, new learning, and per-
sonal development.

Educational programs and services of
interest offered at Irvine senior cen-
ters are well-attended and in demand.
Participants continue to request new
offerings, which indicates that educa-
tional programming is important and
should continue to be promoted in
the Plan Update.

Raising awareness about senior
resources and services is also an
important part of the Plan Update and
impacts all five goal areas.

| ©

Educational presentations on various topics
of interest are offered to Irvine seniors.

Community Input

Through community and key stake-
holder meetings, issues forming the
basis of the Plan Update were identi-
fied and are summarized below.

Awareness and Participation

Stakeholder and community meeting
participants identified the need for
more effective communication with
seniors to increase awareness of
available educational programs and
promote participation. Use of tar-
geted email blasts, culturally specific
media, and Irvine Cable Television
were suggested. Tailoring messages
to reach younger seniors and limited
English speakers was recommended
to encourage greater participation
among these groups.

Participants discussed ways to
improve engagement with seniors
who may be reluctant to leave home
or participate in unfamiliar activities. It
was suggested to provide information
and programs at senior housing and
faith locations. By offering educational
and informational sessions at multiple
accessible sites, a greater number of
individuals could be served.
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Participants also suggested continuing
to offer educational programs that are
interactive and combined with fun
activities to encourage greater par-
ticipation. Fostering an environment
at the senior centers that is inviting
and comfortable for seniors to try new
classes and activities was also noted
as important.

Participation in educational programs
is also impacted by lack of access

to transportation. One community
agency representative mentioned
that as their program participants are
growing older, these seniors need
help finding transportation to attend
their classes.

Language and Cultural Barriers

Language was cited as a barrier to par-
ticipation for some seniors who have
limited English proficiency or prefer

to speak in their native languages.
Offering educational programs in mul-
tiple languages was suggested, as well
as providing educational materials
that are easy to understand and use
pictures and graphics to communi-
cate information. Using multilingual
volunteers to bring information to the
community was suggested as a way to
build trust and enhance participation
for seniors from many cultures.

Participants requested additional
English mentoring programs and citi-
zenship testing preparation classes.
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Educational Topics of Interest

Several educational topics of interest
were identified and fell into three
areas: health, technology, and financial.

Health topics of interest include: medi-
cation management; understanding
medical plan options; communi-
cating with health care providers; and
understanding hospital discharge
planning procedures and instructions.
Participants also requested community
education on dementia, as the condi-
tion is impacting a growing number of
seniors and their families.

Technology topics of interest include:
computer instruction to meet a range
of skill levels; smart device training;
and technology-related discussion
groups.

Financial topics of interest include:
identity theft self-protection; senior
scam protection; and understanding
reverse mortgages.

Irvine seniors stay current with the latest
technology.



Strategies for Education

The following strategies and recom-

mended actions are suggested to

meet the education goal of providing

information and a variety of educa-
tional opportunities to older adults.

Strategy 1: Enhanced Promotion
Enhance promotional strategies to

increase awareness of educational pro-

grams and services.

Recommended Actions:

a. Expand distribution of informa-
tion through web-based media.

b.Conduct targeted marketing
strategies to engage various

groups of seniors in educational
programs (i.e., younger seniors,

lower-income, frail, limited
English speaking).

c. Increase accessibility of informa-
tion at senior housing and faith

locations.

d.Continue to engage multilingual
volunteers to bring information

to the community.

Strategy 2: Enhanced Learning
Opportunities

Expand and enhance information
and learning opportunities on issues
important to seniors and their families.

Recommended Actions:

a. Continue to collaborate with
community partners to enhance
education on health, technology,
and finance topics.

b.Develop user-friendly edu-
cational materials on health,
finance, and technology topics.
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Health and Recreation

GOAL: Promote physical and social health through health and

recreation activities.

The City of Irvine has a long history of
delivering health and recreation activi-
ties for its senior population. Over the
prior plan period, the City expanded
health, fitness, and recreation oppor-
tunities for the senior community
through the opening of the Trabuco
Center and the expansion of fitness
and enrichment class offerings. The
congregate meal program at Lakeview
Senior Center also grew, providing
healthy eating and socialization oppor-
tunities to a greater number of seniors.

Benefits of an active lifestyle for
seniors, including fitness and rec-
reation opportunities, are well
documented. Programs that provide
socialization, intergenerational inter-
action, and creative expression are
important to support healthy aging.

Increases in participation achieved
during the five-year Senior Plan, along
with the general projected growth

of the Irvine senior population, indi-
cate that the demand for programs
and services will continue to grow.
Presenting a range of recreational

and health-related activities remains a
focus under the Plan Update.

Zumba Gold participants enjoy an energizing dance workout to help improve balance,
strength, and flexibility.
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Community Input

Input regarding health and recreation
services for seniors was provided by
residents and senior services profes-
sionals during community and key
stakeholder meetings, and is summa-
rized as follows:

Targeted Programming

The importance of having the City
offer recreation and fitness programs
that are specifically designed to meet
a range of skill and fitness levels across
all age groups was discussed. It was
also suggested that a greater variety
of weekend and evening program
options be scheduled to meet the
needs of employed seniors. Meeting
participants also recommended the
City explore new ways to market pro-
grams to targeted audiences such as
younger seniors, lower-income individ-
uals, limited English-speaking seniors,
and frail older adults.

The process of registering for City
and community partner classes was
mentioned as a challenge for some
seniors. Lack of transportation for
non-driving seniors to attend classes
and activities was also described as a
barrier to participation.

The importance of engaging seniors

in volunteer opportunities to promote
socialization and support senior clubs
was discussed. It was suggested that
volunteer participation might increase
by providing incentives to volunteers
based on service hours provided, and
outreaching to recently retired individ-
uals and to senior center participants.

Types of Programs

Health and Fitness

The desire for more senior fitness
and sports-related activities such
as pickleball, bocce ball, billiards,
ping pong, and hiking excur-

sions offered at various locations
throughout the City was discussed.

It was also noted that keeping
people motivated over time to
stay fit and healthy is a challenge.
Suggestions to help senior par-
ticipants maintain motivation to
remain physically active include
offering fitness coaching and
friendly competitions.

Participants noted the value of
the senior lunch program as an
important health and socializa-
tion opportunity. The desire

for enhanced vegetarian menu
options and culturally-themed
entrees available through the pro-
gram was mentioned.

Recreation and Social Programs
Meeting participants suggested
that recreational class offerings be
expanded to include additional
sections for popular programs and
new activities, such as square or
folk dancing, gardening, and music
appreciation classes and excursions
to performing arts events.

Expanding programs that pro-
mote structured and unstructured
socialization opportunities, such
as meet-and-greet events that
bring seniors of different cultures
together, was recommended.
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Facilities/Equipment

It was strongly noted that the
Lakeview Senior Center is at capacity
and additional space is needed in
order to accommodate the rapidly
growing number of senior partici-
pants. Community members identified
the need for long-range planning and
expansion of senior center facilities to
meet program demand.

To meet the growing demand for rec-
reation and leisure activities, meeting
participants suggested providing
senior programming at other City loca-
tions such as the Orange County Great
Park, community parks, or open space
areas. The community also requested
increased availability of both indoor
and outdoor fitness equipment,
including adding fitness equipment at
Lakeview Senior Center.

Providing infrastructure to expand
technology-related activities was
requested. Suggestions included
implementation of a laptop computer
lending library and making upgrades
to existing equipment at the Lakeview
computer lab.
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Strategies for Health and
Recreation

The following strategies and recom-
mended actions are suggested to
meet the health and recreation goal of
promoting physical and social health
for older adults through health and
recreation activities.

Strategy 1:

Awareness of Health

and Recreation Programs

Enhance marketing strategies to
increase awareness of health and rec-
reation programs.

Recommended actions:

a. Conduct targeted marketing
strategies to reach different
groups of seniors (i.e.,, younger
seniors, lower-income, frail, lim-
ited English speaking).

b.Educate seniors on registration
processes for senior activities
offered by the City and commu-
nity partners.

Senior Striders participants enjoy a
morning walk along the Jeffrey Open
Space Trail.



Strategy 2:

Health and Recreation Program
Opportunities

Expand senior health and recreation
program opportunities.

Recommended actions:

a. Explore options for additional
activities on weekends, evenings, ‘ —_
and at satellite locations. Lakeview Senior Center

b.Pilot new outdoor sports
activities.

¢. Expand social engagement
opportunities, including activities
that bring seniors of various cul-
tural groups together.

RANGHO GENIOR CENTRR

d.Explore new ways to recruit
senior volunteers to promote
socialization and support senior
club activities.

Rancho Senior Center

e.Pilot a laptop lending program
for seniors.

f. Explore model programs to help
seniors sustain motivation to stay
fit and healthy over time.

g. Explore new vegetarian and cul-
turally-themed menu options at
the Lakeview Senior Center Rose
Garden Café.

h. Explore conducting a feasibility
study to evaluate the demand for
additional space for senior center
programs.

Trabuco Center
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Housing

GOAL: Enhance collaborations and education to address senior

housing needs.

The increasing need for affordable,
physically accessible housing and
resources to help seniors remain inde-
pendent at home and maintain quality
of life was identified under the pre-
vious five-year Senior Plan. During the
plan period, the City enhanced part-
nerships with community agencies to
support safety at home, continued to
provide housing-related referrals to
assist seniors in identifying housing
options, and expanded the number of
affordable housing units available to
senior residents.

Housing is typically the largest expen-
diture in a household budget for
seniors 60 and older. The majority of
senior renters in Irvine (55 percent)
pay more than 30 percent of their
income on rent, and approximately
31.4 percent of Irvine senior home-
owners also spend more than 30
percent of their income on housing.
Almost one-third of Irvine seniors are
renters.'

In Irvine, the median value of a home
is $806,000 compared to $477,500

for California,” and the median rent

is $2,243 compared with $1,375 for
California.® Rising housing costs can
impact the ability of older adults to
age in place, especially those living on
fixed incomes.
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In addition to cost, housing safety
and access to adequate resources
and supports are factors for aging
in place. Risks are heightened when
seniors’ homes are not updated to
accommodate age-related changing
needs. This is especially important
given one in four older adults falls
each year, a leading cause for serious
injury and death."” Half of these falls
occur at home.'®

Housing stability and safety impacts
the overall well-being of seniors,
including one’s physical and mental
health, and continues to be a priority
of the Plan Update.

The City provides resources to help seniors
with home modifications to support aging
in place.



Community Input

Through community and key stake-
holder meetings, issues forming the
basis of the Plan Update were identi-
fied and are summarized below.

Aging in Place

Supporting seniors in remaining safe
and independent in their homes
continues to be an important aspect
of the plan. To help seniors age in
place, community and stakeholder
meeting participants suggested: con-
ducting a widespread fall prevention
education campaign in coordination
with community partners; informing
seniors of affordable home modifica-
tion and repair measures and services;
and providing seniors with examples
of universal design concepts that
increase accessibility and safety.

Meeting participants also recom-
mended informing seniors and their
families about new technology to sup-
port safety and independence such as
in-home cameras, reminder systems,
and smart phone applications.

Providing support services and trans-
portation at senior housing locations
was also discussed as an important
way to help seniors remain in their
homes.

Housing Transitions

Meeting participants discussed pro-
viding education to seniors and their
families about the continuum of
housing options available to meet
their needs at various stages of life
and how to manage housing transi-
tions. Specifically, information could
be provided on transitioning from
independent to assisted living; down-
sizing strategies to address clutter and
hoarding; and educating families on
how to support seniors with housing
decisions.

Affordable Housing

The availability of affordable housing
remains a key concern for Irvine
seniors. Meeting participants noted the
challenges seniors on fixed incomes
face trying to keep up with rent
increases, as well as the long waitlists
that exist to obtain affordable housing
units. The need for affordable housing
for special populations requiring higher
levels of care (such as seniors with
developmental disabilities and seniors
with dementia) was also discussed.

It was also noted that many seniors
have difficulty understanding afford-
able housing requirements and how
to complete online housing applica-
tions. Expanding services that assist
seniors in locating and applying for
affordable housing was suggested as a
way to help overcome these barriers.
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Meeting participants discussed con-
cerns about seniors who are homeless
or at risk of becoming homeless due
to rent increases or the expiration of
their affordable housing certificates.
Ways to identify and assist at-risk
seniors could be explored as part of
the Plan Update. This may include
working with site managers at afford-
able housing communities to identify
and refer senior residents to social
service agencies that could provide
homeless prevention assistance.

Community input also included rec-
ommendations to work with housing
development corporations to include
universal design and accessibility con-
cepts into new projects. It was also
suggested that the City explore ways
to work with developers to continue
to support the creation of additional
affordable housing for seniors.

Strategies for Housing

The strategies and recommended
actions listed to the right address the
housing goal of enhancing collabora-
tions and education to address senior
housing needs.

New technology helps seniors stay
connected with the community and age
safely in place.
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Strategy 1:

Support for Aging in Place
Promote safety measures and assis-
tance services to support aging in
place.

Recommended Actions:

a. Foster partnerships between
service providers and housing
entities to better link seniors
with needed services, including
homeless prevention resources.

b.Increase awareness of fall
prevention measures, home
modification strategies, and uni-
versal design principles.

c. Disseminate information about
home-based technology applica-
tions to support independent
living.

Strategy 2:

Information to Address

Housing Needs

Provide information to seniors with
housing needs.

Recommended Actions:

a. Provide education to seniors
and families about housing
transitions.

b.Increase services to help seniors
complete affordable housing
applications.

¢. Continue to inform the senior
community of affordable housing
openings as they occur.



Social Well-being and Vulnerable Seniors

GOAL: Promote wellness, independence, and inclusion for vulnerable

seniors.

Addressing the needs of vulnerable
seniors is a priority of the City of
Irvine. The City has been responsive
to the changing needs of seniors and
has enhanced services to assist those
experiencing isolation, financial hard-
ship, and physical or mental health
challenges.

Guided by the Senior Plan 2012-17,
the City expanded outreach into the
community to places older adults
live and frequent, built community
partnerships to address food insecu-
rity and mental health concerns, and
enhanced capacity to reach limited
English-speaking seniors. Over the
plan period, service levels increased in
care management support and Keen
Center consultations and resource
referrals. The number of meals pro-
vided to homebound and vulnerable
seniors also increased significantly.

Accessible and appropriate support

is vital to healthy aging and should
consider certain circumstances that
impact the well-being of seniors. It

is not uncommon for older adults to
experience mental distress associated
with a decrease in self-sufficiency,
living with chronic illness, and/or
experiencing grief following the loss of
a loved one. In 2014, more than one in
10 Medicare beneficiaries 65 and older
in Orange County was treated for
depression. Countywide, elder abuse
reports have increased by 56 percent
since 2004, with most cases involving
financial and/or psychological/mental
abuse."” Enhancing systems to iden-
tify and serve vulnerable older adults
remain a priority for the Plan Update.
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Community Input

Feedback and suggestions regarding
assistance for vulnerable seniors to
support social well-being were pro-
vided by community residents and
senior services professionals during
community and key stakeholder meet-
ings, and are summarized as follows:

Enhanced Linkages to Resources

Community members and service pro-
viders noted that resources for seniors
can be difficult to access by those in
need. Many seniors are not aware of
how to locate services offered by the
extensive network of public and
community-based organizations. To
better reach the most vulnerable
seniors, it was recommended that out-
reach be conducted through cultural
and faith organizations, housing sites,
and local media sources. Participants
also expressed the need to provide
families of seniors and the broader
community with information on safety
and support services for seniors.

Service providers discussed the need
to improve coordination and informa-
tion sharing among service agencies
as a means to better serve seniors

in need. One example could include
creating systems for making direct
referrals from physicians’ offices to
community agencies for effective
linkage of seniors to services.
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Support Services for Basic Needs

Key stakeholders indicated a rise in
seniors experiencing poverty and
unmet basic needs, including food
and housing insecurity. Input included
the need to strengthen support
systems in order to identify seniors

in need before a crisis occurs. This
may include providing housing site
managers and home owners associa-
tions with information on how to link
seniors in need to food pantry and
temporary housing services.

It was also noted that there is a
growing number of seniors who need
assistance in understanding basic
paperwork and completing housing
request forms, including online appli-
cations. Expanding services that
provide assistance with forms and
applications was recommended.




Mental Health Support

Meeting participants identified
loneliness and social isolation as
contributing to mental health chal-
lenges for seniors. Social isolation
factors identified included the lack

of transportation and limited family
and social networks. Increasing volun-
teer support services such as friendly
visitor and peer mentor programs, and
expanding transportation options,
were suggested to provide needed
support to isolated, vulnerable seniors.

A recurring theme was the need to
expand in-home care management
and counseling services to serve
seniors experiencing emotional health
disorders, such as anxiety and depres-
sion. Addressing complex issues such
as elder abuse, hoarding, dementia
care, and support for veterans through
targeted services was also discussed.
Continued collaboration between
Senior Services and the Irvine Police
Department Mental Health Outreach
program was recommended as well.

Language and Cultural Barriers

Participants recognized language
and cultural barriers as a challenge
to accessing services. Increasing out-
reach efforts that focus on building
trust to engage limited English-
speaking seniors was recommended.
Suggestions included utilizing vol-
unteers to provide information in
various languages and help limited
English-speaking seniors connect to
services; and continuing to enhance
home visitation programs provided by
culturally-specific agencies.

Support Families and Caregivers

The needs of family members caring
for older adults, as well as seniors
caring for adult children with disabili-
ties, were considered by participants.
The needs identified included care-
giver education and support, and
affordable respite care services.
Caregiver support could be enhanced
through promoting affordable respite
care models, expanding support
group networks, and working with
families to plan for future care needs.
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Strategies for Social Well-
being and Vulnerable Seniors

The following strategies and recom-
mended actions are suggested to
meet the social well-being goal of pro-
moting wellness, independence, and
inclusion for vulnerable seniors.
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Strategy 1:

Identify and Serve Vulnerable
Seniors

Enhance systems to identify and
serve the most vulnerable senior
populations.

Recommended Actions:

a.Increase public awareness about
how to identify and assist vulner-
able seniors.

b.Explore ways to increase infor-
mation sharing with community
partner agencies, housing agen-
cies/homeowners associations,
and medical providers on sup-
port services and programs for
vulnerable seniors.

¢. Expand education and support
to family members of vulnerable
seniors and seniors caring for
adults with disabilities.

d.Foster the development of
services for isolated, limited
English-speaking seniors.

e. Continue to partner with orga-
nizations that provide in-home
counseling and volunteer peer
mentoring services.

f. Explore ways to expand appli-
cation assistance services for
seniors.

g.Continue collaboration with
Irvine Police Department to
assist at-risk seniors.

h.Evaluate the nutrition program
operations and explore options
for meeting the increasing
demand for services.



Transportation

GOAL: Support safe and accessible transportation for seniors.

The transportation goal area encom-
passes strategies that support
transportation accessibility and safety
for senior residents. Guided by the
previous Senior Plan, the City worked
to expand the range of transportation
options available to senior residents,
increased opportunities for par-
ticipation in driver safety and transit
training programs, and undertook
efforts to raise awareness about avail-
able transportation services. Demand
for City senior transportation services
including the volunteer driver pro-
gram, Nutrition Transportation, and
subsidized taxi vouchers increased.

Seniors learn how to ride the Metrolink
before taking a trip to Angels stadium.

Transportation needs for seniors are
expected to continue to increase as
the population grows. With seniors
outliving their ability to drive safely
by an average of seven to 10 years,*
a range of affordable alternatives

to driving are needed to maintain
independence and participation in
community life. Non-driving seniors
attend fewer medical appointments,
shop less often, and reduce frequency
of visits with family and friends com-
pared to drivers of the same age.?’

Seniors also represent the fastest-
growing segment of drivers, according
to Automobile Association of America
Foundation forTraffic Safety. Projections
indicate that 25 percent of all drivers
will be older than 65 by 2025.2With the
growing number of non-driving and
driving seniors, transportation acces-
sibility, and driver and pedestrian safety
remainimportantissuesto address
under the Plan Update.

Senior Services Strategic Plan Update 29



Community Input

Through community and key stake-
holder meetings, issues forming the
basis of the Plan Update were identi-
fied and are summarized below.

Affordable and
Accessible Transportation

Availability of affordable and acces-
sible transportation options remain a
community priority. Identified areas of
need include: 1) additional weekend
and evening hours; 2) more options
for individuals who are temporarily
unable to drive or who have driving
limitations, such as not driving in the
dark or on freeways; 3) additional
transportation services to the senior
centers; and 4) financial assistance
for transportation services for lower
income seniors.

Transportation for social and rec-
reation activities was specifically
emphasized as a growing area of
need. Community and stakeholder
meeting participants noted that
reductions in county bus services near
the Lakeview Senior Center and senior
housing developments have made it
more challenging for seniors to partici-
pate in available programs.

Providing additional shuttle services
that are coordinated with senior
housing communities was also sug-
gested as a way to help seniors

stay independent and active in the
community.
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Collaborations and Innovations

Meeting participants discussed
exploring innovative ways to enhance
transportation options for seniors,
such as using smartphone transporta-
tion applications. Ideas for expanding
heavily impacted senior volunteer
driver programs were also discussed,
such as identifying creative ways to
recruit additional drivers and linking
non-driving seniors with others who
are going to the same activity or
location.

Continued collaboration with county
and nonprofit transportation providers
was discussed as a way to improve

the existing network of transportation
services. Working with the county to
address cost and service area limita-
tions of the ACCESS program was
specifically mentioned.

A senior participant takes the lunch
shuttle to Lakeview Senior Center for a
delicious hot lunch.



Safety and Transit Education

Providing educational programs for
senior drivers and recent non-drivers
continues to be an area of need iden-
tified by the community. Meeting
participants suggested providing addi-
tional driver safety classes in multiple
languages that include not only infor-
mation on safe driving practices, but
also discuss when to transition away
from driving and alternative transpor-
tation options.

Meeting participants also noted that
transit-related informational mate-
rials and training on how to access
services could be further developed.
Emphasis was placed on targeting
information to seniors who are reluc-
tant to use transportation services.
This includes seniors with limited
English proficiency that may face chal-
lenges connecting to transportation
resources.

Pedestrian safety was also expressed
as a concern. Crossing the street in

the allotted signal time was men-
tioned as a challenge for some seniors.
“Walkability” was noted as an issue to
address, especially near senior housing
locations and bus stops.

Volunteer drivers provide ride assistance to medical appointments.
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Strategies for Transportation

The strategies and recommended
actions listed below address the
Transportation goal of supporting
safe and accessible transporta-
tion for seniors. The recommended
actions help to guide strategy
implementation.

Strategy 1:

Outreach and Education

Enhance outreach and education to
support senior mobility.

Recommended Actions:

32

a. Expand distribution of informa-
tion on transportation services
and include materials in multiple
languages.

b.Teach seniors how to use various
transportation options including
smartphone applications.

c. Continue providing information
on driver safety and transitioning
away from driving.

d.Provide pedestrian safety
education.

e. Promote transportation con-
sultation services in multiple
languages through the Keen
Center for Senior Resources.

Senior Services Strategic Plan Update

Strategy 2:
Enhanced Access

Explore collaborative partnerships and
innovative models to enhance access
to transportation services.

Recommended Actions:

a. Maximize use of transportation
resources through continued
coordination with public and
community transportation
providers.

b.Explore opportunities to enhance
volunteer-based transportation
for medical appointments and
social activities.

c. Evaluate City senior transporta-
tion services for opportunities to
increase efficiencies.



Conclusion

The Senior Services Strategic Plan was developed in 2012 based
on extensive community participation and input. The plan identi-
fies priority areas and strategies to guide service delivery for the
Irvine senior population. It has resulted in the targeted use of
resources to provide high-quality, relevant programs driven by the
interests and needs of Irvine seniors.

In 2017, the City returned to the community to revisit the Senior
Plan and receive recommendations for future plan implementa-
tion. The Plan Update reflects community feedback based on
current and emerging issues faced by Irvine seniors.

The Senior Plan Update Implementation Matrix was created

based on the plan strategies and recommended actions, and is
intended to guide the City’s work around Senior Services for FY
2018-19 through FY 2022-23. Review and evaluation of the Plan
Update implementation and outcomes will be conducted by the
Senior Citizens Council. Ongoing monitoring and feedback will
ensure the Plan Update remains relevant to community needs and
responsive to changing conditions.

For more information about the Plan Update, please contact the
City of Irvine Community Service Department.
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Appendix A: Nonprofit Senior Clubs

Friends of Outreach

Friends of Outreach is a nonprofit, volunteer-led organization that supports
the City of Irvine outreach program for seniors through fundraising efforts and
service projects such as Bingo, International Crafters, and Holiday Gift Bags.
Friends of Outreach is a charitable organization with free membership and
open to all who are willing to serve. Meetings are held on the second Thursday
of each month from 10-11 a.m. at Lakeview Senior Center. More information:
949-724-6900.

Irvine Evergreen Chinese Senior Association (IECSA)
(8he)-#es 2.4 £ 54>

Irvine Evergreen Chinese Senior Association (IECSA) is a nonprofit organization
whose mission is to encourage Chinese-American seniors to develop a social
network to enhance the quality of life. Meetings are held the third Saturday of
each month from 10 a.m-4:30 p.m. at Lakeview Senior Center. More information:
949-724-6900.

Irvine Korean Evergreen Association (IKEA)
SJup) ) Ay
Irvine Korean Evergreen Association (IKEA) is a nonprofit organization whose

mission is to provide opportunities for older Korean-Americans in the commu-
nity. More information: 949-724-6900.

Irvine Senior Travelers is a nonprofit organization whose mission is to provide
opportunities for older Korean-Americans in the community. More information:
949-724-6900.

NEDA Association of Iranian-American Seniors w

Sl ) 59 Jusd - 120 9 £

NEDA Association of Iranian-American Seniors is a nonprofit organization
whose mission is to maintain friendships among Iranian-American seniors and
to encourage involvement in the local community. Meetings are held Thursday
each week from 2-5 p.m. on the third Thursday the meeting is from 5-9 p.m. at
Lakeview Senior Center. More information: 949-724-6900.

Information on all of these organizations can be found online at irvineseniors.org.

Senior Services Strategic Plan Update 37



FY 2022-23

FY 2018-19

IX

Matr

ion

Senior Plan Update Implementat

Appendix B

SIAS pue swesboid
[euOI}LINP3 IN0GR
SHA0MIBU AUNWIWod
1194} 0] yoeanno djay 0
SQND J01U3S YIM HIOM

Alunwwod

3y} 0} uoirewou; buuq
0} $4333UN|OA [enbuljinuw
3bebus 03 anunuo) p

sbutayo

$Se|2 IN0ge uoljewoul
3leys 03 sdnoib jenynd
PUB 1.} LM 19\

uonewsoul

weiboid sadIAIAS JoIuaS
1N0ge Way) wiojul

0} suonedo| buisnoy
10]U3S 1@ JJR1S UM
U0I}LIIUNWILLIO) 3UBYUJ

sU01320] Yaie} pue buisnoy
101U3S 1 UOfeWIO}UI JO
Ay|iqissande aseanu|

JUSWINIDAI 13I)UN|OA
pue uoizowoid weiboid
10 S3311331 1abue) «

saniunyoddo
[eUOI}RINPA UO
uoljewoul 3INGUISIp
pue SdUIIPNe SnoLIeA
yoeal 03 Ya1ym ybnoiyy
(sweiboid ‘says
‘sapuabe) 1oe3u0)

Jo sutod Apuap)

152193u1 weiboud

uodn paseq uoiewou
9131 0 Ssyuedpiyed
JU3LINJ JO (3WODU-IIMO|
‘s101u3s Jabunof “3°)
S31 Jrews dnoib dojans(

(bunyeads ysibu3 paywi
‘|1e1} ‘SWOIUI-IIMO] ‘SI01UIS
13bunoA “3°7) sweiboid
[PUOI}INP? UI SIOIUIS JO
sdnoab snouea abebus

0} sa1bajel)s bupayiew
pajabie) pnpuo) °q

'syjnpe Jap|o 01 saniunyioddo [euoiiednpa Jo A191ieA B pue UOIIRWIOUI SPIAOI :[e0D

U01123UL0) J01UIS dUINI]
3y} 03 syu1| butpnpu
sabed eipaw [enos
5,K31) uo sysod aseanu|

NOILVYONA3 : YI¥Vv 1TYOD

BIpawW paseq
-qam ybnouy} uoryewojul
Jo uonnquisip puedx e

SINIIS
pue sweiboid
|euoije>npa
JO ssaudieme
aseanul 0)
salbajelys
|Jeuonyowoid

dueyuy ‘|

salbajesys

Senior Services Strategic Plan Update

38



: Continued

Appendix B

S9|ILIe gam pue
[euarew pajud ssone
buibessaw 1u)sISu0d
buipinoid (1eak sad omy)
$1do) buninyesy
ubiedwe> buibessaw

AAISUIY1dwod e 1dNpuo) sa1doy ABojoutpay pue
S101US J0J A}I[1qepeas | ‘dueuy ‘yijeay uo sjersslew
anoadwi 03 $¥s| [euoreanpa A|puay
3IN0S3I/|BIIRJRI ISIADY + -13sn Jo1uas dojana( °q
uolewoul NqgLISIp
pue $31n}3| pjoy 0}
sdnoib jeanyn 3z -
sinoy puadjeam syuedpred gnp
10/pue buuaaa buunp 1194} Y}IM UOLRWLIOUI

sweiboid [euonyednps 3} 31BYS 0} SIAqUIAW
13440 0} s13ULRA Y33S * | 36pin0>ua pue SOISSAS

sassep Abojouyray [eUOIRINPS YHM

[9A] pa>ueApe pue 33IWwo) diysiapea
J1RIPIWIAUI JIOW JAYQ * |  SIIIAIIS JOIUIS IPIAOI] saljiwej 119Y)
$1doy dueuy sdiysiauysed ybnoayy o1doy dueuy | PUE SI101UDS 0}
pue ‘Abojouypa) ‘yyfeay uonuaAid pneyj pue pue ‘Abojouyda) ‘yyjeay juepiodwi sanss!
U0 SUOISSS [euolewioful f>e19)] |epueUY UO Uo uo1}eINPa DUeyua 0} | U0 uoleWIOjUI
M3U 3piaoid 0} SUOISSS |euolewoul siauped Ayunwwod yum aueyus

s13)uasald Apauap) apiroid 03 3nupuo) - 3)eJ0qe||03 0} NUIRUO) "B pue puedxy ‘g

G Jeaj

'synpe Jap|o 01 saniiunyioddo [euoiiednpa Jo A191ieA B pue UOIIeWIOUI SPIAOI :[e0D
(*3u0d) NOLLYDNA3 :VIHV TVOD

39

Senior Services Strategic Plan Update



Continued

Appendix B

DURSISSe
uoesnsibal ys-uo
apinoad 0} snyaw

3b3]|0) A3][eA BuIAI|
M J3upied 03 anupuo) «

swesboud 1)

10} 3uljuo J)s1hal 0}
MOY SIOIUIS YIe3] * siaupied
sweiboud Ajunwwod pue A1) ay3 Aq paayo
3314 104 uonensIbal | S3ASSe|/SANIAIIE J0IUIS J0) SISSI04
auoydaay 1dany « uo1jel}sibal uo S101uds )eInp3 °q
SI01US 0 1S3}l JO $101Us Jo sdnoib JuasaYIp Yoea

sasse)y Jnpe A1) alowold 01 bunayiew pajabiey npuo) ‘e

sweabosd
uorjeanal
pue yjjeay
Jo ssaudieme
aseanul 0}
salbajelys
bunayiew
dueyuy ‘L

"S9I1IAI1DE UOI1eaIda) pue Yijeay ybnoiyl yieay [enos pue jedisAyd slowold :jeon
NOILY3IdD3Yd ANV H11V3IH :Y3dV 1vO0D

salbajel)s

Senior Services Strategic Plan Update

40



Continued

Appendix B

axeds buiwwelboid 19ud

J01U3S [BUOLIPPE J0j PI3U 3y}

ssaippe 03 Apnis A31j1qiseay e
1Npuod 0} buipuny 1sanbay -

aoeds
bunsixs Jo asn buipuedxa
Joj suondo ai0jdx3 -

axeds buiwweiboid
J01US 40} PUBWIP 3y} 31BN|eA3 0}
Apn3s Apiqisesy e buidnpuod alojdx3 'y

NU3W 9Je) UIPIED
950y 9y} uo syuedpied
woJ} Induy esodiodul
pue 3A13331 0} ANULUO) »

94e)
UapJex) 3soy U} 3 suondo nuaLu pauayy

-A|jeanyynd pue ueweyaban mau i0jdx3 H

sjeaw Aypjeay asedaud
-0)-Ase3 10} spaed adpai
ANquIsIp pue atedaly -

uonedpned
ssaull 10j weiboud anudul
Juoniubodas e 3yeal) -

s31f1sa)1] Ay3jeay 3jowoud jeyy
(sdde) sweiboud Abojouyday
Uo SI01Uas 10} bututesy apinoiy -

SI3PLIS
J01U3S Jo 1ied se weiboid

«20( 34} YHM N[, & UB|] *

awiy Jano Ayyjeay pue
1y £e)S 0} UOIIRAIJOW UIRISNS SIOIUDS
dj3y 03 sweihoud [apow 3i0jdxg

13U
101u3S oyduey je weiboid
buipus| doyde| Juswsajdwy «

$I01US
10} weibosd buipu| doidey e Jojid -3

9J©) U3pIeD) IS0y
Ul 3|qe} [euolieWLIOUI LR IS0y
fjje>1pouiad 03 sqnjp Jo1uas
104 sanjunyoddo apinolg -

sanyunyoddo J3a3unjoa

0GR SH0MI3U A)unwiwod

113y} 03 yeanno djay 03
SQN|P 101UIS YNM YIOM *

sqnpd Jojuas 1oddns
pue uoi3ezijenos ajowold 0] $1333unjoA
101U3S 3IN1D3I 03 SAem mau d10]dx] °p

(syen ‘ayoeiey 1)
UoJ3IeIRUI pue Juswabebus
[e10S 3beinodus 1ey)
SIMIAIIL YIM S[e1OS
uoousdye weiboiy -

13y13b0}

sdnoub [enyjnd snotiea Jo siojuas bullg
1843 Sa1IAIR Huipnput ‘sapiunyoddo
Juawabebua [epos puedx3 2

$101U3S 0)
3]qIssane e ey sas
13430 10 J3}UI) J01UAS
M3IANeT Je Juswdinba
ssauly Jooplno bulpuny
10} sanjunuoddo

el YPIe3saY

sawiy buifiea 1e pue suonedo

31|[2185 18 (|[eq 9220q

‘lleq app1d “a7) saniAnIe
s110ds 100pIN0 M3U 10 *

SN0
£11) mau 1e pasayo buiag
UIP [egappId ajowolq

S3MIAIR S3i0dS J00pIN0 MU J0Jid °q

saipunyioddo
weiboid

SJUaWIRUIN0)
buod buid se yans ‘sjuand
puayaam 10 buluans 10jid +

suo1eI0| 31y [21eS 10
pue sBujUIA3 pue SpUYIIM Uo SBuLIAY0
AyAnoe [euoryippe Joj suondo aiojdxg e

uoijeaidal

pue yyjeay
lo1uds puedx] ‘7

SUOI}DY PapuaWWO0dY

"S9I1IAI1DE UOI1eaIda4 pue Yijeay ybnoiyl yieay [e1nos pue |edisAyd slowold :jeon
(*3u0d) NOILY3YD3IH ANV HLITVIH :V3HVY TVOD

saibajesys

1M

Senior Services Strategic Plan Update



: Continued

Appendix B

buiai| Juspuadapul

1oddns ey} £bojouyday

uo s3pJe pue
sdoysyiom J3yQ -

buial| Juapuadapui
yoddns 03 Abojouypay
uo sdoysyiom apiroid
p|nod 1eyy sanuabe
3|qissod yaieasay «

buiai| Juspuadapui yoddns
03 suonedijdde Abojouyday

paseq-awoy jnoge
UOIWIOJUI 3JRUIWRASSI

saInseaw A}a4es
awoy uo ubiedwed
[PUOI}RINPI UR }ONPUO) *

s|eudjew
uoI3eINP3 UoIeILIpOW
/K134es Swoy pue
uonuaAaid ||ey ainquisiq

s9|dpupd ubisap |esiaaun
pue ‘sa1bajel)s uonedyIpow
3WoyY ‘saunseaw uorjuaAdid
[[B} JO SSaUIeME 3seaIU| ‘(|

$S9USSIPWOY JO
)SH 18 38 OYM SjuRUI)
101U3S Y)IM dJeys Aew
A3Y3 1ey) 05 siabeuew
buisnoy yum s31nosal
uonuaALd Ss3jawoy
uo apinb e aseys -

$921N0531
Uuo1uIAId SS3aWoY
Jo apinb e dojpnsq -

| eea

e | e | oy pspuauuony

‘Spaau BuisnoY JOIUDS SSIpPe 03 UOIIRINPD pue SUolleIOge||0d ddueyu] :Jeon

ONISNOH ‘vY3y¥Vv TVvO0D

$32IN0S3I

uonuaAald ssajpwoy
buipnjpui ‘s31A135 papasu
UMM SIO0IUIS yUI| J913q

03 Sa111ud buisnoy pue
S19pIA0Id IAIS UIIMII
sdiyssaunied 431504 ‘e

aejd

u1 buibe y10ddns

0} SIAIDS

ddue)sisse

pue sainseaw
f)ajes ajowoid ‘|

saibajenys

Senior Services Strategic Plan Update

42



: Continued

Appendix B

sajep buiuado
uoneddde pue sysi
15213)U1 JO 1seaiqe Ae1s
03 s)3f0id buisnoy
3|qepioye buiwoddn
1noge $13dojaAdp
buisnoy 1de3u0)

DUETTOIEIEN)

buisnoy mau 1o} yui| gam
$9IIMIS pooyloqybiaN
0} SI01UIS 13JIQ

sbujuado buisnoy 3jqepioye

2o A3y} se

10 AUNWWO J01UaS Y}
WJ0Jul 0} ANUNUO)

19)Ud)

U39 3y} Ul 3|qejiee
dyue)sisse uoedijdde
buisnoy noge syiomiau
Ayunwwod 113y} 0}
yoeasno djay 03 sqnp

J01USS YHUM YIOM -

yue)sisse uonedijdde
buisnoy buinpayds 1o}
w)sAs Juawjulodde
J3)U) UIIY 10|14

3|qepioye 13]dwod sioluds
djay 03 $321AI35 3seaNU| °q

suonedijdde buisnoy

G Jeaj

| e

SuoIsIP buisnoy yim
s101u3s bunioddns pue
‘sa1bajelys buizisumop
‘buial) passisse ojul
buruonisuely se yans
$21doy uo saljiwey
1134} pue sIojuas 0}
UOLeWIoUl 3PIAOI] *

[l | suoy popuowunny

1noqe saljiue) pue sioluas

suolyisuel buisnoy

0] uoileanpa apIAoid ‘e

‘Spaau buISNOY JOIUSS SS2Ippe 01 UOIILINPS pue SUOiIeIOge||0d dduryu] JeoD
(*3u0d) DNISNOH VIUY TVOD

spaau buisnoy

Y3IM sioluas

0} uoljewnojul
9piroid °¢

salbajess

43

Senior Services Strategic Plan Update



: Continued

Appendix B

sallljiqesip

U3IM S}|npe Jo sIaquiaw
Ajwey/s1an1baed Jojuas
0} Moddns pue yoeasno
10} $921M3S ANjiqesiq
£1) yum 3jeloqe)(od 0}
saniunyioddo Ayauap)

SUIDUO)
buibe pajejai-yyeay
J3Y10 pue eiuawap

104 sabenbue| snopiea
ur sweiboud yioddns
Ajiwey Jo uoisuedxa 1oy
sanyunyioddo Ay1auap)

sdiyssauyed

[eraualod Mau A3uapl
0} ANUIIUO PUP SUOISSIS
uo1eINP3 JaAIbaIed
apinoid 1eyy sapuabe
Jauyed 0} s1dqUISW
Ajwey yuedpiyed 19jey

SaHIqesip im

synpe 10} buried siojuas
pUB SI0IUIS 3]qRIIU|NA JO
slaquiaw £jiwey 03 1oddns
pue uoryeanpa puedx

sweiboid pue s3dIAIIS
poddns uo uonewlojul
aleys 03 siapinold
yi|eay pue buisnoy 0}
uorNnqguasp Joj 19yded
uofjewsopul ue dojRAq -

$101UDS 3|qRJIU|NA 10}
$92IN0S3J U $10308) Sl
Uo Salud AJunwwod
pue yels weiboid

£ 01 bujuresy 1340

S101U3S
3]qeiau|nA 1oy sweiboid
pue s3JIAI3S Joddns uo

s1apinoid [edIpaw pue ‘syoH
/sanuabe buisnoy ‘sapuabe

Jaupted Ayunwwod yum
buneys uonewoyu
aseanul 0} skem 310]dx3 'q

SDIAIRS Joddns

10} J3J31 0] AIAYM pue

$101US Ysk-1e Ajnuapl

0} MOY U0 A1) 10}

JUSWIADUNOUUR IAIIS

J1|gnd bunean o
Ay)1qiseay vjenjeny -

| e |

$92IM3S A134eS

pue 1oddns 1o J3)a1

0} I3YM pue SI0IUIS

ysu-1e AJuapi 0} moy

uo 39 ‘sia)sod ‘sapie
[euoryewiojul dojaasq »

SI0IUS 3]qRIUNA
10} sweiboid
uexsisse sA1) ayl
noqe d1jqnd [esauab ay}
Wwojul 0} siiej yijeay
Ayunwwod uf 3jedpiyey

S101U3S ]GRIAUINA ISISSE
pue AJ3uapl 0} moy Jnoge

SSoualeme u__nsa 9sealdu] ‘e

L suoy popuoweny

*SIOIUDS 3|eISUINA 10} UOISN|DUI puR 9dUdpUSdapuUl ‘SSU||dM S10WO0Id :|e0D

SHOIN3S 3T19VHINTNA ANY DNIFE-TTIM TVID0S ‘VIYV TYOD

suonejndod

101uds

d|qeaujna

3SowW Y} IS

pue £j1puapi 0}
sw)sAs adueyuy °|

salbajess

Senior Services Strategic Plan Update

44



: Continued

Appendix B

puewap pasea.nul buiaaw

10} suopydo 3i0)dxa pue

suoesado weiboud spRaYM
uo S|e3 3yl Alenjeay -

weiboid youn| 3y}
Jo} buneas puedxa 03 aeds
100pIN0 J0 3sn 3y} A}uap|

SIIAIDS 10} puBWUIP
paseanul 3y} buriaaw oy
suondo aiodxa pue weiboid
UOILIINU 3y} 23en|eAs Y

SISLD Ul SIOIUS

151sse A|anije10qe][0d

01 slauyied Ayunwwod
J3Y10 pue ‘JUIWNI0JI
3pod ‘a4l yum Apenbal
199W 0] aNUIUO)

SI01UBS YSLI-}e Jslsse
0} Juawedaq 31|04 U]
U3IM UOI3RI0R||02 dNUIRUO) b

auruo [eviod 31AIAS
aledyyjeay e apebineu

0} MOY U0 UondNIISul
3U0-U0-3U0 10} SI3UN|OA
paulea) UM SI0IU3S YUl

13)UD) U33Y 3y} Ul J|qejieae
dyuejsisse uoedijdde
N0Ge SYA0MI3U A)unwiwod
113y3 03 Yoeanno djpy 0}
SQN|P J0IUIS YIM Y0

sudjul pauresy buizinn
‘1)U UII)Y Ul DURSISSe
uonedijdde Joy wass
Jawiuiodde yuneq

SI0IUS 10} SIIIAIIS
dyuejsisse uoiedjdde puedxa
0} sajunyioddo al0jdx3 }

auljuo 3|qejiee
sweiboid buipsunod
[ENMIA )M SI01USS YUl

.

buijasunod

awoy-ui apiroid 1ey)
sapuabe yyum diysiauyed
ul sjualp sbeuew ased
pue yul| 03 aNUIRUO)

SIS

buniojuaw J33d 4333unjoA
pue Huj[asunod awoy-ui
apinoid 1eyy suoneziuebio
yam Jaupied 0y anunuo) -

uonnqLsIp
pue uolje[sues) uanllm 1o}
S|eLIReW DIN0S3I AZINI0LY «

Soljiwey Jiay} pue
fouapyoid ysijbu3 paywij
U3IM SI0]UIS 3]qeIaUnA
UM aleys ued £33 1eyy
sweiboid pue SIAISS
yoddns uo uonew.opul
aleys 01 sdnoib [eanyjnd
pue iej yum Joay -

s101Uas buryeads-ysijbu
payuwij Joj drendosdde
3Je ey} SDIAIIS YIe34IN0
pue buiasunod jo bunsi|
3jepdn 03 anupuo)

$J333UN[OA
pue yeis [enbul|iq
ulejujew pue Ny -

s101uas buyeads-ysi|bu3
paliwi| ‘p1e|os] 40} SNIAIIS
40 JU3Wdo|aA3P 131504 P

*SIOIUDS 3|C_IDUINA J0J UOISN|DUI pue dUdpuddapul ‘SSaU||dM d}0WOId :|eoD
(*3u0d) SHOINIS IT9VHINTNA ANV DNIFG-T1IM TVIDO0S VIHY 1V0D

suonejndod

101uds

d|qesaujna

JSow dY) dAIIS

pue £}13udp1 03
swid)ss dueyuy ‘|

sa1bajes)s

45

Senior Services Strategic Plan Update



: Continued

Appendix B

SIAIIS UOLIRY|NSU0d
uoneyodsuel) s J9)ud)
uaay ay3 owoid
1ey) S|eudlew
bunayiew aean

$32IN0S3Y

101U 10} J3)U) UIIY
ybnouy sabenbuej 3jdiynw
Ul SIAIIS UOIIR}NSUO)
uonjeliodsues} jo0wold -

uoneINpa A134es
uenlsapad aowoid
03 sdnoib Ayunwwod
13430 pue (d| Yim
diyssauyied a10]dx3

uonedNpa
£134es uerysapad apinoid p

buiaLp woly Aeme
buiuonisuely pue Aajes
JOALIP INOQE S3I[IWR)
J13Y] pUe SI0JU3S 0}
UOIJeLLIOJUI 3)RUIWISSI( »

uonednpa A}ajes
19ALp 3j0woid 03 qd|

yum diysssuyied aio[dxy -

weiboid 3141e)

ay1 Jo fipeded aseanul
0} sa1baje1)s JuaWNIIAI
J33)UN|OA URYUT

buiaup

woi) Aeme Hujuonisuely pue
£}3)eS J3ALIP UO UOIJBWLIOJU]
buipinoid anunuo) 2

suoneddde

3pu buisn pue buijjelsul
U0 SUOIINIISUI UM
3|qejiee yew pue
suonedi|dde apu

3sn pue |[e1sul 0}

MOY U0 SSep) e 10]id
buruies| Jo uonenjead

150d/21d yym sweiboid
buiuiely Jisuely anunuo)

suonedijdde suoydysews
buipnpui suondo
uoneyiodsues) snoLea asn
0) MOY SI01US D3] q

| eean |

Aunwwod ay)

UaIm aleys ued A3y} 1eyy
$9IIAIDS Uoljepiodsuely
uo uorjewnojul 1eys

03 sdnoib [eanynd

sweiboid Ayunwwod
pue A1) buowe nquisip
PUE ‘SUOISIIA Pae|SuBl)
buipnpui ‘3pinb

pue yiieJ yum 1ao|y -

uorjeyiodsues) djepdp -

$3IIAIIS
uoijepiodsuely Jnogqe
SHI0MIBU AlunwiLod
1134} 03 Ypeanno djpy 0}
SQN[ J01UAS YIIM }IOM
saiunwwod buisnoy
J01USS Ul 3] qejieAr
welboid JaAup 133)UnjoA
NG UOIRWOJUI YR}

e suoy popuswunay

SIS UoljeyIodsues)
Uo uorewIoLUI 0
uonnquisip puedxy e

‘S101UDS 10} uolleyiodsuely 9|qissadde pue djes 1joddng jeon
NOILVLHOdSNVYLl :V3yV TVOD

Aypiqow
101uds Jioddns
0} uorje>npd
pue yopeaiyno
adueyuy ‘L

sa1bajess

Senior Services Strategic Plan Update

46



: Continued

Appendix B

SADUINLYD
2s5eanul 0] saniunlioddo
10} weiboid Syl

3y} djenjen -

SADUINYYD

2seanul 01 saniuniioddo
10} SNIAIIS uoljeliodsues)
101U3s A11) 3jenjead »

SII}IAI}IL [R1DOS 0}
uofjeyiodsuely apnpul
0} weiboid Janup
J331UN|0A 3y} puedxa 03

sa1bajelys mau alo[dx] -

sjuawjulodde

[ea1paw Joj weiboid

JIALIP J99)UN|OA Y] 40}

$139)JUNJOA JO JUSWINIIAI

3y1 dueYUI 0} S3b3}es
M3U Jusws|duy

ol

[e1os pue syuswiulodde
[e21pau 10} uoleyiodsuely
Paseq-4333un|oA 3dueyu
03 saiunyioddo 3i0dx3 q

G Jea)

s13p1roid dueinsu

y3jeay pue ‘yoiduou

‘funo) ybnouyy pasayo

$3IIAJS uofjeyodsues)
YIM Juaund Aelg -

INWWO0I-qnS
uorjeyodsuel buiby Joy
ue|d 16aes )0 ay1 ul

djedpiyied 03 anuiuo) -

siapinoid

uonjeyodsuel} Ayunwwod
pued1jgnd y3im uorjeupiood
panuiuo ybnoiy}

$921n0531 uolepodsues)

J0 3SN Z|WIXR} ‘B

"$J01USS 10} uolleliodsuely 9|qIssadde pue djes 1joddng jeon
(*3u0d) NOILLVLHOdSNVYYL :V3yY TVOD

SIIIAIDS
uonyeyodsues
0} ssane
dueyud
0} sjapow
dAljeAouul pue
sdiysiouyed
aA1jeI0qR||0d

alo]dx3 *z

sa1bajess

47

Senior Services Strategic Plan Update



Appendix C: Organizations Represented at Key Stakeholder Meetings

Education

Alzheimer’s Orange County

Asian American Senior Citizens Service Center
Irvine Korean Evergreen Association

Irvine Senior Citizens Council

Irvine Valley College

Orange County Council on Aging

Orange County Office on Aging

Orange County Fire Authority

OMID Institute

Health and Recreation

Friends of Outreach

Irvine Evergreen Chinese Seniors Association
Irvine Senior Citizens Council

Irvine Senior Travelers

Jewish Federation and Family Services
Matter of Balance

Housing
Adapt 2 It
Care Placement
City of Irvine Community Development, Neighborhood Services
Fair Housing Foundation
Innovative Housing Opportunities
Inn at Woodbridge Senior Apartment Community
Irvine Company
Irvine Korean Evergreen Association
Irvine Residents with Disabilities Advisory Board
Irvine Senior Citizens Council
Orange County Fire Authority
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Appendix C: Continued

Social Well-being and Vulnerable Seniors
Adult Protective Services
Alzheimer’s Orange County
Golden Age Group
Human Options
Irvine Adult Day Health Services, Inc.
Irvine Police Department - Mental Health Outreach Program
Irvine Residents with Disabilities Advisory Board
Irvine Senior Citizens Council
Jewish Federation and Family Services
Orange County Asian and Pacific Islander Community Alliance
Orange County Council on Aging
Orange County Health Care Agency
St. Jude

Transportation

24HR HomeCare

Age Well Senior Services

City of Irvine Transportation Department
Irvine Police Department Traffic Unit
Irvine Senior Citizens Council

Jewish Federation and Family Services
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Appendix D: Senior Resource Guide

Agency

Contact Information

Program Description

GENERAL INFORMATION

American Association
of Retired Persons
(AARP)

National: 888-687-2277
Sacramento: 866-448-3614
Pasadena: 866-448-3615

AARP is a nonprofit, non-partisan membership
organization dedicated to enhance the quality
of life for maturing adults age 50 and over.

aarp.org
City of Irvine 20 Lake Road The Keen Center for Senior Resources offers
Keen Center for Irvine, CA 92604 support and assistance programs designed to
Senior Resources 949-724-6926 help deal with physical, emotional and/or
(Lakeview Senior irvineseniors.org caregiving demands. Provides information

Center)

about housing, transportation, health insurance,
alternative living, social security, in-home care,
home repair, support groups, legal aid, safety,
immigration, Social Security Insurance and
Medi-Cal.

City of Irvine
Lakeview Senior
Center

20 Lake Road
Irvine, CA 92604
949-724-6926
irvineseniors.org

Senior center with multiple-purpose facilities for
adults age 50+. Facility is equipped with a
computer lab, billiards room, and provides
educational, recreational and social services.
Rose Garden Café (Monday-Friday) Suggested
donation $4 for age 60+ and $5.25 for age 59 or
less.

City of Irvine
Rancho Senior Center

3 Ethel Coplen Way
Irvine, CA 92612
949-724-6800
irvineseniors.org

Senior center for adults age 50+. Facility is
equipped with a fitness center and provides
educational and recreational services. A
ballroom, multi-purpose room and kitchen are
available for rental.

City of Irvine
Trabuco Center

5701 Trabuco Road
Irvine, CA
949-724-7300
irvineseniors.org

Senior center for adults age 50+. Facility is
equipped with a fitness center and provides
educational and recreational services. A
ballroom, multi-purpose room and kitchen are
available for rental.

Office on Aging

333 W. Santa Ana Blvd.

The Office on Aging serves older adults,

County of Orange Santa Ana, CA 92701 specifically focusing on low-income and
800-510-2020 minority elders. The information and referral line
officeonaging.ocgov.com provides information on health, transportation,

affordable housing, nutrition and social
activities.

Veteran's 1506 Brook Hollow Drive Provides free benefit claims counseling and

Administration Santa Ana, CA 92705 information and referral assistance to veterans,

Orange County 714-567-7450 their dependents and survivors.
veterans.ocgov.com

211 Orange County 1400 S Grand Avenue, Santa Ana, CA 211 Orange County offers a comprehensive
92705 information and referral system linking Orange
211 County residents to community health and
211oc.org human services and support. Callers seeking

assistance can dial 211 (toll-free) 24 hours-a-day
and be connected to trained, multilingual
information and referral specialists.

City of Irvine
Irvine Multicultural
Association (IMA)
(Lakeview Senior
Center)

20 Lake Road
Irvine, CA 92604
949-724-6900
irvineseniors.org

Promotes harmony in the multicultural
community of Irvine. Activities include
multicultural films, monthly social events, and
English mentoring programs. Monthly socials
are held on the first Wednesday of each month
from 5-7:30 p.m.
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Appendix D: Continued

Agency Contact Information Program Description
DOMESTIC VIOLENCE/ELDER ABUSE
Adult Protective P.O. Box 5687 Adult Protective Services is directed at
Services Orange, CA 92813 preventing or remedying neglect, abuse or

800-451-5155 24-hour Hotline
cdss.ca.gov/Adult-Protective-Services

exploitation of elder adults (65 or older) and
dependent adults (physically or mentally
impaired 18-64 year olds) who are unable to
protect their own interests.

Human Options - Safe
Options for Seniors
Program

Office:5540 Trabuco Road, Irvine, CA
92620

P.O. Box 53745, Irvine, CA 92619
877-854-3594

humanoptions.org

Housing, counseling, case management for
women and children for 12 months affected by
domestic violence. Trauma services for seniors
and community education.

Women's Transitional
Living Center

P.O.Box 916

Fullerton, CA 92832
714-992-1931
Hotline:1-877-531-5522
wtic.org

Emergency shelter for clients with substance
abuse problems, mental illness, human
trafficking, legal advocacy, transitional housing
programs, community outreach, immigrations
services and children’s programs.

EDUCATION

Irvine Adult School

3387 Barranca Pkwy

Irvine, CA 92606
949-936-7456
Irvineeas.asapconnected.com

Teaches English as a Second Language,
computer, parent education, teacher’s aide and
General Education Degree to adults. Pre-
registration required.

Irvine Valley College
Emeritus

5500 Irvine Center Drive
Irvine, CA 92618
949-451-5100

ivc.edu

Teaches art, computer, cooking, dance,
photography, fitness, investing, music, and
theater arts to older adults. Pre-registration
required.

Osher Lifelong
Learning, University of

15207 Barranca Pkwy, Irvine, CA 92618
949-451-1403

Offers programs for retired and semi-retired
adults who enjoy literature, history, science, the

California, Irvine ce.uci.edu/olli/ arts and travel. Pre-registration required.
EMERGENCY RESOURCES
Families Forward 8 Thomas For Irvine and South County residents only.
Irvine, CA 92618 Offers assistance for emergency and monthly

949-552-2727
families-forward.org

food, transitional housing for homeless families,
career coaching, counseling and information
and referrals to other Irvine Community
resources. Must call first to schedule an
appointment.

Share Our Selves

1550 Superior

Costa Mesa, CA 92627
949-270-2100
shareourselves.org

Provides food, clothing, financial aid for basic
necessities, free dental and medical clinics and
CARE (Counseling, Advocacy, Resources,
Emergency) services, including mental health
and support groups in a culturally sensitive
environment. Food Panty hours are Monday
through Friday, 8 a.m. to 2:45 p.m.

South County
Outreach

7 Whatney, Suite B, Irvine, CA 92618
949-380-8144
sco-oc.org

For Irvine through San Clemente residents only.
Offers transitional housing, rental assistance,
utility payments to help Orange County
residents by preventing homelessness or utility
shut-offs. Sponsors annual Holiday Adopt-a-
Family program, operates a thrift shop and
provides free computer training for people
seeking employment opportunities.
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Appendix D: Continued

Agency

Contact Information

EMPLOYMENT

Program Description

Asian American Senior
Citizens Service Center

850 N. Birch St.
Santa Ana, CA 92701
714-560-8877
aascsc.org

Dedicated to increasing the awareness of the
needs of Asian American elderly, assisting their
access to essential health care and social
services and promoting dignified living in the
community.

Employment Provides weekly unemployment insurance

Development 1-866-333-4606 payments for workers who lose their job

Department edd.ca.gov through no fault of their own. The program is
funded by employers who pay taxes on wages
paid to employees.

Orange County 17891 Cartwright Road #100 Irvine, CA Offers job-seekers self-directed facility and tools

One-Stop Center

92614
949-341-8000
oconestop.com

to look for employment or career change
opportunities. Job seekers are required to
provide two original right-to-work documents
(picture ID, CA driver’s license, Social Security
card). All customers need to complete an
electronic intake process.

FINANCIAL / INSURA

NCE

Consumer Credit
Counseling Service of
Orange County

1561 E. Orangethorpe Ave.
Fullerton, CA 92831
1-800-550-1961
cccsoc.org

Consumer Credit Counseling Service is the
nation’s oldest and largest credit counseling
organization. They offer debt counseling and
debt repayment solutions to those needing help
dealing with creditors and overwhelming debt.

Council on Aging -
Health Insurance
Counseling and
Advocacy Program
(HICAP)

2 Executive Circle Suite 175
Irvine, CA 92614
714-479-0107

coasc.org

Promotes adult empowerment, prevent abuse
and advocate for the rights and dignity of those
experiencing health and aging challenges.
Services are free regardless of income. HICAP
provides educational seminars, individual
counseling and limited legal assistance with
Medicare and related insurance coverage, as
well as unbiased information and assistance
with original Medicare, Health Maintenance
Organizations, Medigap Plans, Medi-Cal,
Consolidated Omnibus Budget Reconciliation
Act (COBRA), employer health plans, long-term
care insurance and military benefits.

Financial Abuse
Specialist Team -
Council on Aging

2 Executive Circle Suite 175

Irvine, CA 92614

714-479-0107
Coaoc.org/services_fast_description.htm

Provides educational awareness of financial
elder abuse issues on a national and community
level while providing recommendations to
appropriate agencies for the investigation of
financial abuse cases that are reviewed by our
volunteer partnership consisting of
multidisciplinary public and private
professionals.

Medi-Cal medi-cal.ca.gov Social Services Agency — locations in Santa Ana
1-800-541-5555 and Aliso Viejo for provision of Medi-Cal health
services, pharmaceuticals and durable medical
equipment.
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Appendix D: Continued

Agency
Seniors Against
Investment Fraud
(SAIF)

Contact Information
320 W. 4% Street, Suite 750
Los Angeles, CA 90013
866-275-2677
dbo.ca.gov

Program Description
SAIF is a statewide outreach campaign under
the California Department of Corporations. The
primary purpose is to alert and educate
residents over the age of 50 about investment
and telemarketing fraud crimes and how to
avoid being victimized by scam artists.

FINANCIAL / INSURANCE (Continued)

Social Service Agency,
Orange County

168 Von Karman Avenue Suite 100
Irvine, CA 92606

714-541-4895

ssd.ocgov.com

Social assistance services offered by the County
of Orange.

Social Security
Administration

26051 Acero Road
Mission Viejo, CA 92691
1-800-772-1213
ssa.gov

Application information and support for Social
Security, Social Security Disability, Supplemental
Security Income (SSI), Social Security Death
Index related benefits.

FOOD RESOURCES / PREPARED MEALS

Cal Fresh (formerly
known as Food Stamp
Program), Orange
County

1-800-281-9799
benefitscheckup.org

Cal Fresh, formerly known as Food Stamps, adds
to food budget to put healthy and nutritious
food on the table. The program issues monthly
electronic benefits that can be used to buy
foods at many markets and food stores. Income
eligibility.

City of Irvine
Meals on Wheels
(Lakeview Senior
Center)

20 Lake Road
Irvine, CA 92604
949-724-6910
irvineseniors.org

Meals on Wheels is available on a donation basis
(suggested donation of $5 per day for three
meals) for seniors living in Irvine age 60+ who
cannot prepare or shop for meals themselves.

City of Irvine
Rose Garden Café
(Lakeview Senior

20 Lake Road
Irvine, CA 92604
949-724-6910

Suggested donation for onsite lunches are $4
for adults 60 and older and $5.25 for people
under 60.

Center) irvineseniors.org

Orange County Food 11870 Monarch Street Eligible recipients must self-certify that

Bank Garden Grove, CA 92841 household income is at or below 150% of
714-897-6670 ext. 3601 federal poverty level.
ocfoodbank.com

Second Harvest 8014 Marine Way Must live within parish boundaries for this food

Irvine, CA 92618
949-854-1000

distribution program.

Treasure Box 10 Goodyear Low cost monthly food boxes provided through
(Orange County Church | Irvine, CA 92618 local faith-based, community organizations. $32
of Christ) 1-866-712-0925 per box can feed a senior citizen for nearly a

keyestohouse@gmail.com month. Frozen foods include protein, produce,

side dishes and desserts.
HEALTH / MEDICAL

Alzheimer 770 The City Drive South, Suite 7400 Education and awareness about Alzheimer’s
Association, Orange Orange, CA 92868 basics, diagnosis, treatments, stages and more.
County Chapter 800-272-3900

949-426-8544
alz.org/oc
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Appendix D: Continued

Agency
Braille Institute

Contact Information

527 N. Dale Avenue
Anaheim, CA 92801
800-272-4553

brailleinstitute.org

Program Description
Provides an environment of hope and
encouragement for people who are
blind/visually impaired through educational,
social and recreational programs and limited
transportation services.

HEALTH / MEDICAL (Continued)

California Department
of Public Health

916-558-1784
cdph.ca.gov

Services include birth, death and marriage
certificates, health screening, testing, care and
treatments, etc.

Caregiver Resource
Center of Orange
County

130 W. Bastanchury Road
Fullerton, CA 92835
800-543-8312
714-446-5030
caregiveroc.org

Services include free family consultation,
specialized referrals, respite assistance,
educational services, legal workshops, support
group services, multicultural services, Caregiver
Advocacy Network and “Link 2 Care”.

Caring Connections -
Friendly Visitor
Program

Council on Aging

2 Executive Circle Suite 175
Irvine, CA 92614
714-479-0107

coaoc.org

Provides friendly visitors for isolated seniors and
disabled adults in the community and care
facilities.

Community Care
Licensing

750 The City Drive, Suite 250
Orange, CA 92668
714-703-2800

ccld.ca.gov

Provides oversight and enforcement for more
than 85,000 licensed facilities statewide
servicing elderly clients. Community Care
Licensing accepts complaints and feedback
regarding facilities and services.

Community Senior
Serv, Inc.

1200 N. Knollwood Circle
Anaheim, CA 92801
714-220-0224
communityseniorserv.com

Serves 22 cities in North Orange County,
providing Meals on Wheels, senior lunch
program, case management, Adult Day services
and continuum of care.

Dayle McIntosh Center

24031 El Toro Road
Laguna Hills, CA 92653
949-460-7784
714-621-3300
daylemc.org

Disability resources include advocacy, aging
with vision loss, assistive technology, client
assistance program, core independent living
skills, deaf services, housing, information and
referral, peer support, personal assistance
registry, transition service, sign language
interpreting, and vocational services.

In-Home Supportive
Services, County of
Orange Social Services
Agency

1505 E. Warner

Santa Ana, CA 92702
714-825-3000
Ssa.ocgov.com/elder/ihss

For individuals who are 65 or older, disabled, or
blind, Medi-Cal eligible. Helps to pay for in-
home services, such as personal care, house
cleaning, shopping, cooking and laundry. Social
Worker makes initial assessment to determine
authorized services.

Institute for Brain
Aging and Dementia,
University of
California, Irvine

1100 Gottschalk Medical Plaza
Irvine, CA 92697
949-824-2382

alz.uci.edu

Provides diagnostic assessments for persons
with memory loss and opportunities for clinical
research participation.

Irvine Adult Day
Health Services, Inc.
(Lakeview Senior
Center)

20 Lake Road
Irvine, CA 92604
949-262-1123
irvineadhs.org

Provides social and health care services
(physical, occupational and speech therapies);
nursing supervision, health maintenance
recreational activities, social services, meals, etc.
in a secure environment for mild wanderers.
Scholarship assistance, Medi-Cal, private pay,
SCAN, or other insurance as available.
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Appendix D: Continued

Contact Information

Linkages
Council on Aging

1971 E. 4t Street, Suite 200
Santa Ana, CA 92705
714-479-0107

coaoc.org

Program Description
Provides case management for disabled adults
and functionally impaired and frail elderly. Case
Managers perform a comprehensive in-home
daily living needs assessment, monitor
individual care plans and link clients to
community services.

HEALTH / MEDICAL (Continued)

Long Term Care
Ombudsman
Council on Aging

1971 E. 4t Street, Suite 200
Santa Ana, CA 92705
714-479-0107, 800-231-4024
coaoc.org

Protects the rights of older adults living in
nursing and board and care homes living in
Orange County.

Multipurpose Senior
Service Program

505 City Parkway West
Orange, CA 92868
714-246-8500
caloptima.org

Social and health care management for frail,
homebound seniors on Medi-Cal.

National Parkinson’s

One Hoag Drive

Provides education, awareness, care and

Foundation Newport Beach, CA 92658 support to individuals with Parkinson'’s Disease.
949-764-6998 Support groups, periodic seminars and a regular
parkinson.org newsletter.
npaocc.org

New Lung - 1501 E Orangethorpe Ave Suite 120, Free help to quit smoking tobacco. Help is

Quit Smoking Fullerton, CA 92831 offered through telephone counseling, classes,
866-639-5864 support groups and one-on-one counseling.
newlung.org

Orange County 5000 Campus Drive, Newport Beach CA Physician referral line.

Medical Association -
Physician Referral

92660
949-398-8100
ocma.org

Senior Health
Outreach Prevention
Program, County of
Orange

714-972-3700
ochealthinfo.com/shop

Community outreach and home visitation
program for low-income, uninsured,
underinsured or underserved adults. Persons
age 45+ with unmet health care needs are
eligible, priority given to frail older adults.
Services provided by Public Health Nurses and
Behavioral Health Older Adult Specialists.
Services include health screenings, behavioral
health assessment/evaluation, intervention,
linkages, case management, consultation and
education regarding health and aging.

HOUSING / UTILITI

ES

Adult Residential Care
Facility - Community
Care Licensing

750 The City Drive, Suite 250
Orange, CA 92868
714-703-2840

Cdss.ca.gov

Licensed by the state of California, Department
of Social Services, Community Care and
Licensing. Privately owned and not maintained
or regulated by the County of Orange. These
facilities provide are and supervision to adults
(ages 18-50 years of age) who have a mental
illness. Residents are given assistance and
monitoring in taking medication, scheduling
treatment appointments, transportation and
performing daily living skills. Adult Mental
Health Outpatient Services can assist individuals
to locate vacancies and access residential care
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Program Description

homes.

California Alternative
Rates for
Energy/Family Electric
Rate Assistance
(CARE/FERA)

800-427-2200
socalgas.com/residential/
assistance/care

Provides discounts on the electric bill or gas bill.
The utility company providing he discount will
determine if the individual qualifies for CARE or
FERA, whichever is the greater savings for the
customer.

HOUSING / UTILITIES (Continued)

California Lifeline
Telephone Service
(CLTS)

877-858-7463
californialifeline.com

CLTS is a discounted rate for local telephone
service. Two plans are available: Unlimited local
calls or limited amount of local calls. Any long
distance, out of the area code, or additional
phone features are additional charges.

California Telephone
Access Program
(CTAP)

2677 N. Main Street, Suite 130
Santa Ana, CA 92705
800-806-1191

ddtp.org

Provides adaptive telephone equipment and
related services at no cost to California residents
who have difficulty using a standard telephone
because of temporary or permanent problems
such as hearing, speaking, seeing, moving or
remembering. To qualify, you must be a
California resident with active telephone service
and must have an application form signed by a
licensed physician or audiologist.

Community Action
Partnership of Orange

11870 Monarch Street
Garden Grove, CA 92841

Provides utility assistance and food bank
services. CAPOC works to enhance the quality of

(ECIP)

County (CAPOC) 800-660-4232 life in Orange County by eliminating and
capoc.org preventing the causes and effects of poverty.

Energy Crisis 866-675-6623 Assists clients who are in crisis of having their

Intervention Program | csd.ca.gov electric or gas service disconnected or has

already been disconnected. Clients whose
utilities are included in their rent DO NOT qualify
for ECIP.

Fair Housing Council
of Orange County

1516 Brook Hollow Drive, Suite A
Santa Ana, CA 92705
800-698-3247, 714-569-0823

Provides landlord and tenant education,
mediation services, certified housing and urban
development counseling agency and

(HEAP)

866-675-6623, 800-660-4232
csd.ca.gov

fairhousingoc.org investigation of discrimination complaints.
Home Energy 11870 Monarch Street Assists clients who are in need of assistance
Assistant Program Garden Grove, CA 92841 playing their electric or gas bill. Clients

determine which bill they need help with.
Clients supply information that will be used to
determine an established benefit amount which
will appear as a credit on the client’s bill.
Assistance is once every 12 months.

Office on Aging Senior
Apartment List

1300 S. Grand Avenue, Bldg. B
Santa Ana, CA 92705
800-510-2020
officeonaging.ocgov.com

List prepared by County of Orange Office on
Aging to help older adults, caregivers and
persons with disabilities who are seeking low-
income rentals in Orange County.

Orange County
Housing Authority -
Affordable Rental
Housing List

1770 N. Broadway

Santa Ana, CA 92706
714-480-2900
714-480-2700 rental info
ochousing.org

Dedicated to financing affordable housing for
those who are in need in Orange County.
Provides affordable rental listing for Orange
County (all ages). Administers rental assistance
programs throughout Orange County, except
the cities of Anaheim, Garden Grove and Santa
Ana (these cities operate their own citywide
rental assistance programs).

Rebuilding Together

625 S. Cypress Avenue

As the nation’s largest volunteer home

56  Senior Services Strategic Plan Update




Appendix D: Continued

Contact Information

of Orange County

Santa Ana, CA 92701
714-667-8174
rtsocal.org

Program Description
rehabilitation program, Rebuilding Together can
make home modifications that include installing
wheelchair ramps, railings, grab bars and
bathing access equipment. All repairs and
improvements are provided to recipients free of
charge.

HOUSING / UTILITIES (Continued)

Weatherization
Assistance Program
(WAP)

866-675-6623
csd.ca.gov

Weatherization can be on a single family home,
town home, condo, apartment building or
mobile home. Authorization for repairs is
required by the owner of the property or an
authorized agent for the property.
Weatherization services are available one time
every ten years.

LEGAL

California Department
of Child Support
Division

1055 N. Main Street
Santa Ana, CA 92701
866-901-3212
childsup.ca.gov

Works with parents and guardians to ensure
children and families receive court-ordered
financial and medical support.

Community Service
Programs, Inc.
(Dispute Resolution
Services and Victims
Assistance Program)

1221 E. Dyer Road, Suite 120
Santa Ana, CA 92705
949-250-4058

cspinc.org

Mediation is a conflict resolution process in
which a mediator guides disputants in finding
an agreement that works. Dispute Resolution
Service mediators are carefully selected and
represent a cross-section of people, diverse in
culture, profession and background.

Lamoreaux Justice
Center

341 The City Drive
Orange, CA 92868
657-622-6878
occourts.org

Handles juvenile, family law and probate/mental
health matters. Also housed at this facility is a
self-help, court resource bureau, family court
services and the office of the family law
facilitator.

Orange County Bar
Association - Lawyer
Referral Information
Service (LRIS)

949-440-6747
ocbar.org

Prospective clients receive a free brief
consultation to review the legal issue and
discuss fees. Only callers in need of legal
assistance and able to pay an attorney are
referred to LRIS panel members. Callers unable
to afford attorney fees are guided toward
community pro bono services of attorneys in the
national award-winning LRIS Modest Means
Program. Legal clinics are staffed by volunteer
attorneys who provide free legal information in
domestic violence, guardianship, bankruptcy,
immigration news for Orange County, and legal
aid for seniors.

Orange County
Human Relations
(OCHR)

1801 E. Edinger Street. Suite 115
Santa Ana, CA 92705
714-480-6570
ochumanrelations.org

OCHR is a partnership between the county-
funded Orange County Human Relations
Commission and the non-profit Orange County
Human Relations Council. It provides programs
in partnership with schools, corporations,
individuals, cities and foundations to support a
vision where all people are valued, respected
and included. It focuses on dispute resolution,
community building, and school inter-group
relations and violence prevention.
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Public Law Center

Contact Information
601 W. Civic Center Drive
Santa Ana, CA 92701
714-541-1010
publiclawcenter.org

Program Description
Provides justice for those who are most
vulnerable to injustice through pro bono
attorneys and their collaborative relationships
with organizations to help make Orange County
a better place to live for everyone.

LEGAL (Continued

)

Senior Citizens Legal
Advocacy Program -
Legal Aid Society of
Orange County

2101 N. Tustin Avenue

Santa Ana, CA 92705
800-834-5001, 714-571-5245
(Voicemail)
legal-aid.com/home/seniors

Provides free civil legal services to low-income
persons and seniors. Helps solve legal problems
depending on the nature and complexity of the
legal problem. Services include a hotline intake
system, self-help clinics, workshops, online court
forms and in-depth legal services ranging from
preparation of legal documents to legal
representation. Many services require eligibility
guidelines to be met. The Seniors Program
provides representation in the areas of
government benefits, health, housing,
consumer problems, elder abuse and other
areas to the extent of Legal Aid’s available
resources, when a senior has a serious pressing
need. Services do not include representation for
criminal cases, class action lawsuits, drafting
wills and trusts, or cases in which a senior wants
to sue for money.

United States

34 Civic Center Plaza

Information and forms available for citizenship

Citizenship and Santa Ana, CA 92701 application, green card (permanent residence),

Immigration 800-375-5283 working in the United States and related
uscis.gov information.

Victim Compensation | P.O.Box 48 Domestic violence, child abuse, sexual and

and Government
Claims Board

Sacramento, CA 95812-0048
800-777-9229

physical assault, homicide, robbery, drunk
driving and vehicular manslaughter. Board helps

vcgcb.ca.gov resolve claims against State agencies and
employees for money or damages.
MENTAL HEALTH / COUNSELING

Adult Mental Health
Services (AMHS)

3115 Redhill Avenue
Costa Mesa, CA 92626
714-850-8463
ochealthinfo.com

Provides recovery mental health services and
episodic treatment services. The specialized
outpatient Evaluation and Treatment Service
provides 24-hour crisis stabilization, hospital
diversion and referral access to Allied Behavioral
Care acute psychiatric inpatient services.
Inpatient services include: acute psychiatric
inpatient treatment program and program
administration/case management of Medi-Cal
Mental Health Managed Care Plan.
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Chicago School and
Counseling in Irvine

Contact Information

4199 Campus Drive, Suite E
Irvine, CA 92612
949-737-5460

Program Description
Individual, couples, family and group therapy.
Works with anxiety, anger management,
bereavement, career issues, chronic psychiatric
conditions, depression, child abuse,
alcohol/drug abuse, eating disorders, family
conflict, sexual orientation and identity issues,
life transitions, low self-esteem, women'’s issues,
men’s issues, personal growth, relationships,
sexual abuse, stress and trauma.

Centralized
Assessment Team
County of Orange

203 E. Ball Road, Suite 200
Anaheim, CA 92805
866-830-6011

ochealthinfo.com/behavioral/cat

Responds to psychiatric emergency calls
throughout Orange County, 24 hours a day, 7
days a week; crisis mental health evaluation.

MENTAL HEALTH / COUNSELING (Continued)

Diamond Counseling
Center

4000 Birch Street, Suite 203
Newport Beach, CA 92660
949-466-5176
diamondcounseling.com

Individual, couples, family and child therapy;
depression, anxiety, stress, anger, crisis with
divorce, abuse, trauma, addiction, grief,
acculturation, unemployment, illness, difficulties
with relationships, parenting, blended families,
self-esteem issues and work-related problems.

Family Assessment
Counseling and
Educational Services
(FACES)

1651 E. 4th Street. Suite 128
Santa Ana, CA. 92701
714-447-9024
facescal.org

Provides grandparents support groups,
parenting, anger management, teen anger
management and co-operative parenting.

Health Psychology
Associates

62 Discovery Suite #100,
Irvine, CA 92618
949-551-4272
ochpa.com

Individual, family and group therapy, treating
childhood, adolescents and adults,
marital/couples therapy, women'’s health and
personal growth, coping with chronic health
conditions: diabetes, obesity, heart disease,
health and wellness seminars to promote
healthier lifestyles and happier relationships.

Jewish Federation and
Family Services

1 Federation Way
Irvine, CA 92603
949-435-3484
jfsoc.org

Services include free family consultation,
specialized referrals, respite assistance,
educational services, legal workshops, support
group services and multicultural services.

Mariposa Women and
Family Center

812 W. Town and Country Road
Orange, CA 92868
714-547-6494
mariposacenter.org

Women’s domestic violence groups, women'’s
depression support groups, women'’s sexual
assault survivor support group, women'’s focus
groups, focus on women'’s anger, men’s support
group, loss of an adult child, grief, teen grief
group, grieving separation and divorce.

Mental Health
Association

3540 Howard Way, Suite 150
Costa Mesa, CA 92627
949-646-9227

mhaoc.org

Provides a variety of services: outpatient, Social
Security Income outreach, clubhouse, homeless
services back to work program, rep payee
program. Community court full partnership and
Project Together mentor program.

National Alliance for
Mental lliness

1810 E. 17 Street
Santa Ana, CA 92705
714-544-8488
nami.org

Provides education to increase awareness of
mental illness issues, offers acceptance
treatment and teaches coping strategies for
people with illness, their family members and
health providers.
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Older Adult Services -
County of Orange

Contact Information
1200 N. Main Street, Suite #200
Santa Ana, CA 92701
714-972-3700
ochealthinfo.com

Program Description
Recovery program for mentally ill individuals
60+ on Medi-Medi or without medical
insurance. Services provided at client’s home or
local community mental health clinic. Services
include initial assessment, crisis intervention;
recovery program for adults 60+ Medi-Medi or
without insurance and Program for Assertive
Treatment.

Older Adult Support
and Intervention
Services (OASIS) -

714-972-3700
ochealthinfo.com/mhsa/fsp

Designed to assist homeless older adults with
mental illness experience recovery and stability.
Program offers outreach and engagement

County of Orange services, mental health, nursing assessment,
evaluation, mental health services including
behavioral therapy, medication management
and peer counseling.

MENTAL HEALTH / COUNSELING (Continued)
Pilgrimage 23201 Mill Creek Road, Suite 220 Counseling services provided for all ages.
Community Laguna Hills, CA 92653

Counseling Services,
Inc.

949-460-5320
pilgrimage-oc.org

Substance Abuse
Resource Team
(START)

County of Orange

P.O.Box 355

Santa Ana, CA 92702
714-972-3700
ochealthinfo.com/start

Designed to assist older adults who are abusing
alcohol or medications, and their family
members, learn how to manage complex
problems caused by substance abuse. Provides
confidential consultation, home visits, one-to-
one counseling, medication reviews,
coordination with the client’s doctor, referrals to
community agencies and other resources.
Information about partial hospitalization
services and treatment programs.

Substance Abuse and
Mental Health
Services
Administration

Dasis3.samhsa.gov

A website that aids in locating drug and alcohol
abuse treatment programs nationwide.

M

ULTI-CULTURAL / SENIOR NON-PROFIT ORGANIZATIONS

Access California
Services

631 S. Brookhurst, Suite #107
Anaheim, CA 92804
714-917-0440, 800-287-1332
accesscal.org

Assistance with forms and applications, referrals,
parenting classes, English as a Second Language
classes, health education classes, immigration
services, tax preparation, interpretation and
translation services, employment services,
family support services for domestic violence
and child welfare programs. All services are
provided in English, Arabic, Spanish, Armenian,
Farsi, Urdu, Pashto, and French.

NEDA-Association of
Iranian-American
Seniors

(Lakeview Senior
Center)

20 Lake Road
Irvine, CA 92604
949-724-6900
irvineseniors.org

NEDA- Iranian Association is a hon-profit, non-
political, non-religious organization designed to
promote interaction and friendship for Iranian
elders in Irvine and its surrounding
communities. It is open to persons age 55 and
older. There is no membership fee to join. All
NEDA meetings are held at the Lakeview Senior
Center. Evening gatherings are designed to offer
working seniors an opportunity to participate
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Contact Information

Program Description
and are held on the third Thursday of each
month from 5-9 p.m. Daytime meetings are held
each Thursday (except the third Thursday) from
2-6 p.m.

American Senior
Citizens Service Center
(AASCSC)

850 N. Birch Street
Santa Ana, CA 92701
714-560-8877
aascsc.org

AASCSC is a non-profit organization that is
dedicated to increasing the awareness of the
needs of the Asian American elderly, assisting
their access to essential health care and social
services, and promoting dignified living in the
community.

Friends of Outreach
(Lakeview Senior
Center)

20 Lake Road
Irvine, CA 92604
949-724-6900
irvineseniors.org

An all-volunteer Irvine non-profit organization
providing socialization and fundraising support
for senior outreach programs.

MULTI-CULTURAL / SENIOR NON-PROFIT ORGANIZATIONS (Continued)

Irvine Evergreen
Chinese Senior
Association (IECSA)
(Lakeview Senior
Center)

20 Lake Road
Irvine, CA 92604
949-724-6900
irvineseniors.org

A non-profit organization that serves the
Chinese elderly population in the Irvine
community by offering a broad spectrum of
recreational, educational, and social activities
designed to promote optimal health and
successful aging on a monthly basis. Monthly
meetings are held on the third Saturday of each
month from 10 a.m-4:30 p.m.

Irvine Korean
Evergreen
Association(IKEA)
(Lakeview Senior
Center)

20 Lake Road

Irvine, CA 92604

949-724-6900

949-285-6545

(Contact Juneu Kim, IKEA Chair Person)
irvineseniors.org

Irvine Korean Evergreen Association (IKEA) is a
nonprofit organization providing opportunities
for older Korean-Americans to continue their
involvement in the community. They offer a
variety of beginning level music and dance
classes, as well as provide linkage to resources.
IKEA has a minimal membership fee to help
enrich the lives of seniors. All classes are taught
in Korean.

Irvine Senior Travelers
(Lakeview Senior

20 Lake Road
Irvine, CA 92604

Coordinates a variety of day and extended trips
to meet the travel needs of seniors. Office hours

Center) 888-882-8714 provided at Lakeview Senior Center on Tuesdays
irvineseniors.org and Thursdays 10 a.m. to 12 p.m.

Orange County Asian 12912 Brookhurst Street. Suite 410 Dedicated to enhancing the health, social and

Pacific Islander Garden Grove, CA 92840 economic well-being of Asians and Pacific

Community Alliances | 714-636-9095 Islanders. Provides service, education, advocacy

(OCAPICA) ocapica.org and research.

Persian Family
Resource Center

17155 Newhope Street, Suite C
Fountain Valley, CA 92708
714-805-9724
facebook.com/parsian-family-
resource-center

A non-profit organization working with the
under-served minority communities of Southern
California, to emphasize a successful transition
to life in America. Services include immigration
assistance, counseling, benefit and legal
assistance.

OMID Multicultural
Institute for
Development

4199 Campus Drive, Suite #300
Irvine, CA 92612

949-502-4721

Ocmecca.org

A non-profit organization with the
mission to provide mental health
services, education, outreach, training
and research to address the mental
health needs of low-income families
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Contact Information

Program Description
across Orange County with a special
focus on the Farsi speaking families.

SUPPORT GROUP

S

Al-Anon Orange

12391 Lewis Street, Suite 102

Provides support groups for family and friends

County Garden Grove, CA 92840 of alcoholics.

714-748-1113

orangecountyalanon.org
Cancer Support Group | 20 Lake Road Bi-monthly meetings are held on the third
in Mandarin Irvine, CA 92604 Saturday from 10 a.m. to noon. Sponsored by
(Lakeview Senior 949-724-6900 Asian American Senior Citizens Service Center.
Center) irvineseniors.org Call to confirm dates.
Caregiver Support 20 Lake Road Meetings are held on the second and fourth
Group Irvine, CA 92604 Wednesday of each month 3:30 p.m.to 5 p.m.
(Lakeview Senior 949-724-6900 Sponsored by Irvine Adult Day Health Services.
Center) irvineseniors.org

SUPPORT GROUPS (Continued)

Diabetes Education

20 Lake Road

For individuals with Type 1 or Type 2 diabetes.

and Support Group Irvine, CA 92604 Meetings held on the fourth Thursday of each
(Lakeview Senior 949-724-6900 month from 1-2:30 p.m. Sponsored by Irvine
Center) irvineseniors.org Senior Services Outreach Program.
St. Andrew’s 600 St. Andrews The goal of this ministry is to help individuals
Presbyterian Church - | Newport Beach, CA 92663 understand the dimensions of grief and to help
A Grief Support 949-631-2880 with the goal of an intimate relationship with
Ministry sapres.org/support/grief Jesus Christ and the Holy Spirit. A six-week
support group is offered at various times
throughout the year.
TRANSPORTATION
AARP Driver Safety 3 Ethel Coplen Way Provides driver safety classes for adults age 55
Course Irvine, CA 92612 and older.

(Rancho Senior Center)

949-724-6800
irvineseniors.org

Age Well Senior
Services

24461 Ridge Rte. Drive, Laguna Hills, CA

92653

949-855-9766, 949-855-8033
agewellseniorservices.org

Provides senior non-emergency medical
transportation for seniors age 60 and older,
along with Adult Day Health Care, Alzheimer’s
Social Day Care, case management, home-
delivered and congregate meals in south
Orange County.

American Cancer

1940 E. Deere Avenue, Suite 100

Provides no-cost transportation to

Society - Orange Santa Ana, CA 92705 chemotherapy and medical appointments.
County Chapter 949-477-0340 Advanced notice required.
cancer.org

iShuttle 714636-7433, ext. 2 Provides transportation services within the

(Orange County octa.net Irvine Business Complex, connecting Tustin

Transportation Metrolink Station to major employers,

Authority) residential communities, and amenities,
including the Irvine Spectrum and John Wayne
Airport.

TRIPS Program 6427 Oak Canyon Provides door-to-door accessible transportation

(City of Irvine)

Irvine, CA 92618
949-724-7433

to Irvine residents 18 and older with permanent
disabilities and seniors 65 or older who can no
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cityofirvine.org/cityhall/cs/ longer drive. Wheelchair accessible. Service is
trips limited to Irvine and adjacent cities. $25 initial

(520 subsequent) annual registration fee plus
$1.90 per one-way ride to Irvine locations.
Department of Motor 1330 E. First Street Provides identification cards, driver’s license,
Vehicles Santa Ana, CA 92701 vehicle registrations and renewals.
800-777-0133
dmv.ca.gov

TRANSPORTATION (Continued)

Silver Streak Senior
Transportation
(Jewish Federation and
Family Services)

1 Federation Way, Suite 210
Irvine, CA 92603

949-435

-3460

jfsoc.org

Upon availability, provides three types of

transportation:

1. Group trips (for groups of 3-5); $5 round trip
anywhere in Orange County.

2. Taxi-Gelt costs are $15 for 10 coupons.
Participants must be 60 or older, must
complete an application and be issued a
Silver Streak Rider’s card with an
identification number. Participants must be
unable to drive, must live in Orange County,
and must travel inside Orange County. 24-
hour advance notice required by calling
877-232-8294.

3. Volunteer driver rides: requires a $20
purchase for a book of 10 volunteer
coupons. Each coupon entitles a rider to a
one-way ride, 12 miles or less.

Orange County Transit
Authority ACCESS

550 S. Main Street
Orange, CA 92863

714-560
octa.net

-6282, 877-628-2232

Provides door-to-door and curb-to-curb service.
Must apply. OCTA’s shared ride services for
physically and/or cognitively disabled adults
who are unable to ride fixed route bus services.
Applicants must meet the American with
Disabilities Act eligibility criteria.

Orange County Transit
Authority Bus Services

550 S. Main Street
Orange, CA 92863

714-636
octa.net

-7433, ext. 2

Provides fixed bus routes throughout Orange
County.

Safe Mobility for
Seniors

(Center for Injury
Prevention)

stopfalls.org

Facilitates a collaborative, public health systems
approach that increases the number of
California seniors who remain safely mobile in
their communities and are able to successfully
age in place.

Senior Non-
Emergency Medical
Transportation (Office
on Aging)

Agency
Senior Services
Volunteer
Transportation
Program
(Lakeview Senior
Center)

1300 S. Grand Avenue, Bldg. B
Santa Ana, CA 92705

800-510

-2020

officeonaging.ocgov.com

Contact Information

Keen Center for Senior Resources
20 Lake Road

Irvine, CA 92604

949-724-6926
irvineseniors.org

Must be at least 60 or older, an Orange County
resident, must not be an OCTA ACCESS client.
Program is intended for non-emergency
medical appointments.

Program Description
Provides no-charge transportation to and from
medical appointments to individuals age 50 and
older. Contributions to Friends of Outreach
accepted. Advance notice is required and rides
are limited to two times per month. Vehicles are
not wheelchair accessible.
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For information on programs and services for seniors,

contact Community Services, or visit irvineseniors.org.
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The Master Plan for Aging: Five Bold Goals for 2030

The Master Plan for Aging presents a comprehensive approach for every Californian to help build
a California for All Ages by 2030. The Plan identifies five bold goals and twenty-three innovative
and flexible strategies for state and local leaders in government, business, philanthropic, and
community-based organizations to collaborate. Each of these goals is in alignment with Governor
Gavin Newsom's California for ALL vision.

The Master Plan for Aging for 2030 is to be considered a living document for the long-term. Just as
California pivoted to ensure the safety and well-being of older adults in new and different ways
during COVID-19 pandemic, the Master Plan will be nimble and responsive to shifting social and
economic realities.

Beginning in 2021, the five bold goals will be powered by over 100 action-ready initiatives in the
short-term that have already been adopted by state agencies for implementation, in partnership
with stakeholders and the Legislature. (See page 26 or the MPA website for a detailed list of these
proposals.) These initiatives will be continually informed by the publicly accessible, user-friendly,
and routinely updated Data Dashboard for Aging, which will track the Master Plan’s targets over
ten years. Progress, updates, and new initiatives will be addressed in an annual report produced
by the Administration.

The Master Plan for Aging’s Five Bold Goals for 2030

e Goal One: Housing for All Ages and Stages
=  We will live where we choose as we age in communities that are age-, disability-, and
dementia-friendly and climate- and disaster-ready.
» Target: Millions of New Housing Options to Age Well

e Goal Two: Health Reimagined
»  We will have access to the services we need to live at home in our communities and to
opfimize our health and quality of life.
= Target: Close the Equity Gap in and Increase Life Expectancy

e Goal Three: Inclusion and Equity, Not Isolation
»  We will have lifelong opportunities for work, volunteering, engagement, and leadership and
will be protected from isolation, discrimination, abuse, neglect, and exploitation.
= Target: Keep Increasing Life Satisfaction as We Age

e Goal Four: Caregiving That Works
=  We will be prepared for and supported through the rewards and challenges of caring for
aging loved ones.
= Target: One Million High-Quality Caregiving Jobs

e Goal Five: Affording Aging
=  We will have economic security for as long as we live.
= Target: Close the Equity Gap in and Increase Elder Economic Sufficiency

11


https://mpa.aging.ca.gov/
https://letsgethealthy.ca.gov/mpa-data-dashboard-for-aging

Goal One: Housing for All Ages and Stages

We will live where we choose as we age, in communities that are age-, disability-, and dementia-
friendly and climate- and disaster-ready.

Goal One Target: Millions of New Housing Options to Age Well

Goal One Local Model: Age Well San Diego

“Housing is essential to our ability fo age where and how we choose with dignity. We must ensure
that all Californians have access to safe and affordable housing options that meet our needs at
every stage of life.”

— Lourdes Castro Ramirez, CA Business, Consumer Services, and Housing Agency Secretary

Older adults, like people of all ages, need housing options that meet changing needs across the
decades. Housing that allows for different household sizes, with accessible transportation options,
welcoming parks and public spaces, and strong climate and disaster readiness, are foundational
to well-being and continued engagement in civic, economic, and social life.

A wider range of housing models are emerging for the second half of life -- such as duplexes and
accessory dwelling units to support multi-generational families and caregivers, and new models of
residential communities with a range of services -- and these models can be scaled. California’s
most well-known housing policy for older homeowners, Proposition 13, has limited property taxes to
support affordability as people age; Proposition 13 may also have discouraged moving. The
recently enacted Proposition 19 may encourage more older adults to consider moving into
different homes and communities for the different stages of aging. While most older Californians
are homeowners, older adults who rent homes are facing rising affordability challenges. Sharp
gaps in home ownership rates by race and ethnicity, due to the legacy of housing discrimination,
means Latino and Black elders are more likely to be renters than White older Californians. Housing
policies grounded in equity — for owners and renters, for all races and all ages, for those living
alone and all household sizes — can begin to remedy discrimination and advance more housing
options for all.

Transportation choices beyond cars both help slow climate change and help adults live in homes
of choice, especially after experiencing a decline in the physical mobility or the ability to safely
drive. The future of transportation includes more choices for people of all ages (“multi-modal”).
Some older adults and people with disabilities need specialized transportation services, such as
door-to-door paratransit and escorts to physician’s offices. Accessible fransportation networks of
buses and additional options keep people of all ages and abilities connected to services, social
opportunities, and community activities.

California’s climate and natural landscape offer some of the country’'s most beautiful parks and
public lands. These spaces are integral to both mental and physical health, playing a critical role
in promoting social inclusion. While adults aged 60 and over account for 20 percent of the
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population, older adults only represent approximately four percent of total park users. (Although,
at same time, they are the majority of State Park volunteers).!

California’s increasing wildfires and the COVID-19 pandemic have highlighted the pressing need
for community design that improves our ability to remain safe during climate and human-made
disasters, while also taking measures to prevent and prepare for them. While all Californians are
impacted by climate change, some populations, including older adults, are more vulnerable than
others to its dangers and health consequences. 2

Cadlifornia will pursue Housing for All Ages and Stages through five strategies:

A.

More Housing Options: California communities are increasingly developing more affordable
housing options to meet the needs of all stages of life for all people, regardless of age,
race, income, ability, or household size. The production, protection, and preservation of
affordable housing, including Accessory Dwelling Units and Residential Care Facilities of all
sizes, will support older adults, caregivers, and their families.

. Transportation Beyond Cars: Age- and disability-friendly tfransportation networks can be

strengthened through improved community walkability and expansion of bus and fransit
stops, transit rider education and subsidies, seamless paratransit across fransit district lines,
and driver safety education.

. Outdoor & Community Spaces for All Ages: All Californians can benefit from more

convenient park access within a ten-minute walk or less, co-location of parks with
community centers offering programming for all ages, and incorporation of smart park
technologies.

. Emergency Preparedness & Response: Preparation and planning with and for older adults

and people with disabilities is especially important to prioritize, given the higher risk of death
or harm due to emergencies and disasters. Improving technologies and communications
that address the access and functional needs of residents during disasters can also improve
preparedness and response to these growing populations.

Climate-Friendly Aging: Age-friendly communities are naturally in alignment with
environmentally friendly initiatives, including low-emissions transportation systems; walkable
and low vehicle-miles-traveled (VMT) neighborhoods and cities; and in-home energy-saving
modifications. Community planning can factor in climate impact and safety, including
disaster resiliency, in new, updated, and rebuilt housing and transportation.

For a full list of each strategies’ 2021-2022 Initiatives, see The Next Step section beginning on
page 26 or visit the MPA website. To find out how we are tracking our progress, visit the Data
Dashboard for Aging.
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Goal Two: Health Reimagined

We will have access to the care and services we need to optimize our health and quality of life
and to continue fo live where we choose.

Goal Two Target: Close the Equity Gap and Increase Life Expectancy

Goal Two Local Models: San Bernardino:_Inland Empire Health Plan; Partners in Care Foundation

“Aging is a universal process throughout the lifespan and health shapes this experience, across
physical, emotional, social, spiritual, and functional dimensions. Individuals age in the context of
their multiple identities, influenced by our communities of belonging and the challenges and
opportunities of our social and political world.”

- Fernando Torres-Gil, UCLA Luskin School of Public Affairs & MPA SAC Member

Health is a lifelong journey. To age well, from birth to 100-plus years old, all Californians need
access to both health care and healthy communities across the lifespan. Tragically, the COVID-19
pandemic is laying bare the health impacts of systemic racism over a lifetime, with
disproportionate deaths by Latino, Black, and Native Hawaiian and other Pacific Islander adults
who are 60 and over. More than 7,700 people in these categories died of COVID-19 in 2020.
Vaccine distribution centered on equity by age and by race, among other factors, is key to
California’s response to the pandemic.

As we age, many adults find that the need to focus on health increases. Nearly half of all
Californians will acquire one or more chronic illnesses. Nearly nine in ten older adults take at least
one prescription drug, with one in four finding their costs to be unaffordable, even with insurance
coverage.? Older adults are also at particular risk for mental health issues, like depression. Access
to health care at all ages is the foundation for healthy living and aging, and California leads the
nation in health care coverage for older adults — most recently through the expansions of Medi-
Cal and Covered California, California’s health insurance exchange. Those still most at risk for not
having access to comprehensive health care coverage include people with lower incomes, those
living in rural areas, and those without citizenship status.

At the same fime, services beyond health care are increasingly understood as essential to
maintaining health and to aging well at home and in the community. For example, over half of
older adults, especially women, will eventually need home care or adult day health care to assist
with daily activities such as meal preparation, physical activity, and bathing. California’s In-Home
Supportive Services is a national leader in this model of care.

As more Californians live longer lives, more people will seek home or community care to support
optimal health and to continue to live well within homes and communities of choice. Critically,
these services are often unaffordable for individuals, particularly for middle income older adults
covered by Medicare only, which sfill largely does not cover these home and community services.
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To provide the care needed for optimal health and choice as we age, medical services and non-
medical supports can be integrated and made accessible to people living both in home and in
community. Ultimately, coordinated care between health plans and community organizations
serving older adults and people with disabilities can improve lifelong health outcomes and life
satisfaction.

Another byproduct of more Californians living longer is the need for more health care informed by
geriatric expertise — yet only about 5 percent of providers have this training.4 California will need a
larger health care workforce that is trained in geriatrics, including Alzheimer’s and all dementias,
and is more representative of the diversity within California. Dementia’s growing impact requires
urgent focus. The Governor’s Task Force on Alzheimer's Prevention, Preparedness & Path Forward,
led by the state’s former First Lady Maria Shriver, spotlighted the 690,000 Californians aged 65 and
older living with Alzheimer's Disease, a devastating illness with physical, emotional, and financial
tolls that impacts not just those individuals, but also friends, families, caregivers, communities, and
health systems.

For those adults requiring full-time health care, the COVID-19 pandemic has been a stark reminder
of the vulnerability of Californians living and working in skilled nursing facilities (SNFs). While only 2
percent of our state's population live in these facilities, they account for over a third of the
pandemic death toll.2 Preliminary data suggest a significant minority of long-term care residents
who died of COVID-19 in 2020 had dementia. California’s nursing homes can be national leaders
in applying lessons learned and innovating new models of care for this most vulnerable
population.

California will pursue Health Reimagined through six strategies:

A. Bridging Health Care with Home: Through innovative partnerships with the federal
government, health plans, health systems, and community-based organizations, California
can scale proved and test new models of health care delivery that maximize access to
services and, as a result, avoid unnecessary institutionalization.

B. Health Care as We Age: California can continue to lead the nation in pursuing strategies to
increase access across the spectrum of health care services, including modernizing
Medicare counseling services and developing new generic drug manufacturing
partnerships, fo improve access and care options.

C. Lifelong Healthy Aging: By fostering healthy environments beginning at birth, expanding
access to prevention programs, and developing culturally competent public health
educational tools and services, California communities can reduce some of the greatest
and most inequitable health disparities.

D. Geriatric Care Expansion: California is home to some of the foremost geriatric experts in the
country. Expanding Geriatric Emergency Department certification and increasing geriatric
training opportunities will ensure our health care system is staffed by teams including
geriatricians and gerontologists, as well as nurses and social workers with geriatric training.
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E. Dementia in Focus: California can lead the nation in both preventing cognitive impairment
and improving the lives of Californians living with dementia through comprehensive and
coordinated strategies on research, brain health awareness, public information portals and
hotlines, standards of care for dementia, and dementia-friendly communities, among other
forward-leaning recommendations from the Governor’s Task Force on Alzheimer’s.

F. Nursing Home Innovation: California can emerge from the COVID-19 pandemic with
renewed commitment to innovation in quality care, including such areas as value-based
payment and architectural redesign to smaller, more home-like environments.

For a full list of each strategies’ 2021-2022 Initiatives, see The Next Step section beginning on
page 26 or visit the MPA website. To find out how we are fracking our progress, visit the Data
Dashboard for Aging.
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Goal Three: Inclusion & Equity, Not Isolation

We will have lifelong opportunities for work, volunteering, community engagement, and
leadership and will be protected from isolation, discrimination, abuse, neglect, and exploitation.

Goal Three Target: Keep Increasing Life Satisfaction as We Age

Goal Three Local Model: Los Angeles’ Purposeful Aging LA (PALA)

“Equity should be at the center of the Master Plan for Aging’s implementation. Systemic racism,
ageism, able-ism, and sexism can only by eliminated through intentional systemic solutions. It's
time to transform our systems so that they may positively impact the lives of those most affected by
historical and institutionalized discrimination and who, therefore, have disproportionately suffered
during COVID-19.”

- Kiran Savage-Sangwan, MPA, California Pan-Ethnic Health Network

Older adults have many essential roles in California’s communities: workers, business owners,
volunteers, community leaders, mentors, lifelong learners, neighbors, friends, family members, and
more. Each of these roles can provide a vital sense of purpose at any age. A cornerstone of
building a California for all ages is continuing, evolving, and creating new opportunities for
meaningful engagement at 60, 70, 80, ?0, and 100-plus years old.

Digital technologies are fostering new opportunities for connection and inclusion for work, play,
community, culture, and commerce. However, over two million Californians do not have access to
high-speed internet and approximately 34 percent of adults over 60 do not use the Internal at all.¢
The COVID-19 pandemic has brought these issues into greater focus and heightened the need for
improved access to broadband, digital devices, and technology support for older adults.

Employment and volunteer opportunities, particularly those offering intergenerational
engagement, can provide a powerful sense of purpose and connection. Over the past five years,
Californians over the age of 55 accounted for 29 percent of all new employment.” Many older
adults need or want to keep working — at least part time. However, two thirds of older adults
seeking employment cite age discrimination as a challenge to finding work.

Older adults can also be a major source of volunteers. Many older adults, especially if paid work
and caregiving responsibilities become lighter, choose to devote time and energy to their
communities — for example serving at food banks, as tutors to young children, and as poll workers.

One of the greatest threats to full inclusion and equity for all ages is elder abuse, which is
estimated to impact 10 percent of older adults living at home and to result in losses totaling in the
billions of dollars annually. Elder abuse can take many forms, including physical, sexual,
abandonment, isolation, financial, neglect, self-neglect, and mental suffering. Women are as
much as 35 percent more likely than men to suffer from some form of it. Our growing aging
population requires increased planning and coordination to prevent growing abuse.
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To build a California for all ages, all stakeholders and partners agree: leadership is key. California
has a long tfradition of extraordinary aging leadership, stretching back decades. (see Listening to
our Elders).The State now has a growing and diversifying community of leaders at all levels poised
to build on this foundation for the future, bringing forward the best of proven practices and new
innovations to meet the needs of people we serve. Throughout this network, older adults and
people with disabilities are the true leaders and essential participants in all planning, policy,
programs, and advocacy.

Cadlifornia will pursue inclusion and equity, and prevent isolation, through six strategies:

A.
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Inclusion and Equity in Aging: As the most racially, ethnically, and linguistically diverse
state in the nation, California can lead in combatting ageism, ableism, racism,
xenophobia, sexism, homophobia, and all prejudices and in expanding opportunities for
all older adults and people with disabilifies fo be economically, civically, and socially
engaged, without experiencing discrimination or bias. California’s aging and disability
leaders, providers, and partners are committed to becoming increasingly culturally
responsive through strategies including trainings, data collection, public campaigns
(including with partners in California’s entertainment industry), and targeted equity and
inclusion goals in workforce, service planning, and service delivery.

. Closing the Digital Divide: In August 2020, Governor Gavin Newson signed_Executive

Order N-73-20 to deploy affordable and reliable broadband throughout the state.
Closing the digital divide by increasing access to the internet and digital devices will
improve the ability of older adults and people with disabilities to connect to family and
friends, health care providers, and to access additional support during the COVID-19
pandemic and beyond.

. Opportunities to Work: Scaling flexible work and education models, including virtual

options, and preventing age discrimination in the workplace, can increase the inclusion
of older adults and people with disabilities and harness all of California’s talent,
professionalism, knowledge, and expertise.

Opportunities to Volunteer and Engage Across Generations: Volunteer programs for
community priorities can intfentionally and effectively recruit, support, and connect
adults of all ages through volunteer centers, schools, community sites, libraries, and
more. Older Californians have much to contribute to our society and to younger
generations of Californians, therefore, developing opportunities for multi-generational
exchanges is critical.

Protection from Abuse, Neglect & Exploitation. Through new statewide coordinated
efforts focused on prevention and equity, California can strengthen prevention and
responses to elder abuse, neglect, exploitation, and fraud with person-centered, data-


https://mpa.aging.ca.gov/KnowingOurHistory/
https://mpa.aging.ca.gov/KnowingOurHistory/
https://www.gov.ca.gov/wp-content/uploads/2020/08/8.14.20-EO-N-73-20.pdf
https://www.gov.ca.gov/wp-content/uploads/2020/08/8.14.20-EO-N-73-20.pdf
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driven, and culturally competent approaches.

F. California Leadership in Aging: Strategies to advance California’s leadership include
establishing public information, assistance, and resource connection portals and
telephone networks that serve the entire state; facilitating a nation-leading aging
research collaboration with California’s leading universities; participating in AARP's Age-
Friendly initiative; forging international agreements; and reviewing and strengthening
state and local government leadership and partnership structures, including those
related to the California Department of Aging and local Areas Agencies on Aging.

For a full list of each strategies’ 2021-2022 Initiatives, see The Next Step section beginning on
page 26 or visit the MPA website. To find out how we are tracking our progress, visit the Data
Dashboard for Aging.
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Goal Four: Caregiving that Works

We will be prepared for and supported through the rewards and challenges of caring for aging
and disabled loved ones.

Goal Four Target: One Million High-Quality Direct Care Jobs

Goal Four Local Model: Healthcare Career Pathways — Ombudsman of Contra Costa, Solano, and
Alameda

“Caregivers of family and friends too often have to choose between their own health and
financial needs and caring for a loved one. Caregivers need culturally competent options that not
only improve their own health and quality of life, but also those of the person for whom they are
caring. Accessible and affordable long-term services and supports, paid family leave, resources
and training, and assistance navigating services willimprove the lives of millions of caregiving
families in California”

- Donna Benton, USC Leonard Davis School of Gerontology & MPA SAC Member

At some point in our lives, most Californians will seek care from family, friends, or paid caregivers.
Likewise, most Californians will also have the privilege and responsibility of caring for an older loved
one. The COVID-19 pandemic has meant even more of us are in one or both of those roles, in
more challenging circumstances. Supporting caregiving for adults, like caregiving for children, is
essential for family life, the economy, and a California for all ages.

Across California, almost five million family caregivers help their parents, spouses, and friends who
need assistance with everyday tasks to live well in their homes and communities. Of these, almost
1.7 million are caring for someone with Alzheimer’s Disease or dementia, usually with little support
or training. This constitutes about 4 billion hours of unpaid fime, valued at $63 billion, each year.
Women, particularly Black, Indigenous, Latino, and Asian-American women, are providing a
disproportionately large share of this care — often while simultaneously caring for children.
Households of color are more likely than white households to be multi-generational, which may
indicate these families are more likely to be providing unpaid caregiving across the generations.8
As rewarding as this work may be, the time needed to care for a loved one can result in financial
hardship and a decrease in lifelong Social Security earnings, which can continue the cycle of
poverty and debt for low-income households. The emotional and physical stress of caregiving can
also lead to poor health outcomes for the family caregiver.

Paid caregiving is essential to older adults’ ability to choose where to live. Caregivers provide
direct care in many settings — in private homes, through community-based services like adult day
centers, or in residential care homes, such as assisted living facilities or nursing homes. In the
coming years, California will face a labor shortage up to 3.2 million paid direct care workers.?
Direct care workers earn less than half of California’s median annual income and one in four falls
below the federal poverty line. Most caregiving jobs are held by women; many are immigrants,
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and they are twice as likely as other Californians to live in low-income households. Low wages,
stress, and an elevated risk of job-related injury reduce prospects for financial stability for those
employed in the caregiving workforce.

As the population age, and the need for caregiving increases, virtual caregiving and telehealth
will become more vital for empowering aging adults, people with disabilities, and caregivers to
age well at home. However, recent research has shown that older adults with dementia, hearing
loss, and impaired vision may have a hard time using digital devices and programs designed
without their needs in mind.’° The lessons from COVID-19’s rapid pivot to telehealth, coupled with
California’s global leadership in the tech sector, have the potential to drive tfransformative
advances in virtual care.

Cadlifornia will pursue Caregiving that Works through three strategies:

A. Family & Friends Caregiving Support: Family caregivers need supports — such as paid
family leave, multilingual training resources, virtual care options, and respite — so that the
role remains rewarding and caregivers can maintain health, well-being, and income
while caring for a loved one. Given that lower-income women, particularly women of
color, disproportionately provide family caregiving, resources and support should be
tailored and prioritized accordingly.

B. Good Caregiving Jobs Creation: The caregiving workforce can be grown through
caregiver training and professional development opportunities, along with livable
wages, job placement support, and improved job quality. Higher wages will help paid
caregivers work toward financial security, alleviate economic disparities, and better
reflect the true value of their work.

C. Virtual Care Expansion: New technologies, many pioneered in California, are paving the
way for innovations in personal devices, smart home and community design, telehealth
and more, and have the potential to help support caregiving and aging well across the
state, nation, and globe.

For a full list of each strategies’ 2021-2022 Initiatives, see The Next Step section beginning on
page 26 or visit the MPA website. To find out how we are tracking our progress, visit the Data
Dashboard for Aging.
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Goal Five: Affording Aging
We will have economic security as long as we live.
Goal Five Target: Close the Equity Gaps and Increase Elder Economic Security

Goal Five Local Model: San Francisco’s Project Homekey and Meals Expansion during COVID-19

The concentration of financial assets among the wealthiest families, combined with the increasing
housing and health care costs, dwindling pension plans, and low savings among the most
households threatens the retirement security of many working Californians. CalSavers is a great
start and through innovative policy options and tailored outreach, California can encourage
employers and individuals to build toward a financially secure future.

- Nari Rhee, PhD, UC Berkeley Labor Center, MPA Research Subcommittee Member

Economic security is essential to living and aging well, but retirement income is being outpaced by
the rising costs of housing, health, and care. Further, retirement income has traditionally relied on a
combination of three sources for stability: individual savings, employer-paid pensions, and Social
Security. However, individual retirement savings are lower than previous generations, and private
pensions are declining. As a result, more older Americans and Californians are overly reliant on
Social Security income alone and therefore more vulnerable to poverty. Women are particularly at
risk because of work that did not count towards Social Security earnings (such as domestic work
and unpaid family caregiving) and longer lifespans.

As a result, many middle-income Californians are experiencing downward economic mobility with
age. Nearly half of all U.S. households are headed by someone aged 55 or older with no
retirement savings.!' One quarter of people over 65 rely almost entirely on their Social Security
benefits, which average about $1,500 per month for retired workers and $1,250 per month for
disabled workers. With California’s fair market rent for a one-bedroom apartment at $1,522, many
older renters are left with little or no money for food, healthcare, and other expenses. California
has the second highest rate of poverty among older adults in the country, leading to high levels of
hunger and increasing homelessness. Approximately 20 percent of all people 65 and overin
Cadlifornia live in poverty; however, the portion of Black, Indigenous, and Latino older adults living
in poverty is double that.12

A particularly alarming trend is that residents over age 50 are now the fastest growing population
of homeless people in many parts of the state, with the median age of the homeless expected to
rise. Black men are disproportionately represented within the population of older Californians
without homes, reflecting cumulative effects of decades of inequities in housing, education,
employment, and criminal justice. The harsh reality of aging without a stable home includes dire
health impacts: older adults without homes experience health problems that you would typically
see in people who are 20 years older , including cognitive decline and decreased mobility.!3
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Cadlifornia will pursue Affordable Aging through three strategies:
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A. End Homelessness for Older Adults: California will continue to invest in innovative

solutions to prevent older adult homelessness, reduce barriers to accessing housing
programs and services, and promote the fransition of those experiencing homelessness
to affordable and accessible housing models, with supportive services.

. Income Security as We Age: Challenges require multiple approaches: For income,

California will pursue partnerships to assess and strengthen all three sources — individual
savings, employer-based retirement, and Social Security — and to expand employment
opportunities and economic security at all ages. For expenses, reducing housing and
health costs (as discussed in goal one and two) will increase elder economic security.

. Protection from Poverty & Hunger: The federal/State safety net for older adults and

people with disabilities, Supplemental Security Income/State Supplementary Payment
(SSI/SSP), has not kept up with poverty levels. A recent state budget agreement
proposes to begin to address the SSP in January 2022. The hunger and nutritional needs
of older Californians need greater assessment and coordination to provide affordable
and culturally appropriate foods through CalFresh (SNAP), food banks, meal delivery at
home, congregate meals at day centers and long-term care facilities, farmers markets,
and medically tailored meals, among others.

For a full list of each strategies’ 2021-2022 Initiatives, see The Next Step section beginning on
page 26 or visit the MPA website. To find out how we are tracking our progress, visit the Data
Dashboard for Aging.



https://mpa.aging.ca.gov/Goals/5/
https://letsgethealthy.ca.gov/mpa-data-dashboard-for-aging

SENIOR COUNCIL BUSINESS

ITEM 2.1
MINUTES



MINUTES

IRVINE SENIOR CITIZENS COUNCIL
REGULAR MEETING

July 21, 2022
Lakeview Senior Center
20 Lake Road
Irvine, CA 92604

CALL TO ORDER

The regular meeting of the Irvine Senior Citizens Council (Senior Council) was called to
order at 9:00 a.m. on July 21, 2022, in the Homer Guimond Studio, Lakeview Senior
Center, 20 Lake Road, Irvine, California; Chair Sandlin presiding.

ROLL CALL

Present: 7 Senior Council Member  Amal Baradehi
Senior Council Member  Jerry Chang
Senior Council Member  Greta Jacobs
Senior Council Member  Patti Ragland
Senior Council Member  Myung Suh
Vice Chair Rachel Owens
Chair Bill Sandlin

PLEDGE OF ALLEGIANCE
Vice Chair Owens led the Pledge of Allegiance.
VIRTUAL MEETING ANNOUNCEMENT

Cory Hilderbrand, Community Services Manager, provided instructions on how to
participate in the meeting virtually.

INTRODUCTIONS
There were no introductions.

1. PRESENTATIONS
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1.1 Senior Services Strategic Plan Update

1.1.1 Fiscal Year 2021-22 Senior Services Deliverables
1.1.2 Senior Services Strategic Plan Update Year 4 Highlights

Anne Kanter-Edwards, Community Services Program Specialist, and Kyle
Raya, Community Services Specialist, provided a presentation on Senior
Services Strategic Plan Update background, goals, and accomplishments.

Discussion included: housing waitlists; employment resources for seniors
age 55-60; tracking and statistics; marketing of services; resources
available for un-homed in Irvine and how addressed; City master plan
achievements compared to State’s master plan; pandemic impacts to
service delivery and future planning; surveys and feedback from
participants.

PUBLIC COMMENTS - AGENDIZED ITEMS

There were no public comments for Agendized items.

PUBLIC COMMENTS — NON-AGENDIZED ITEMS

There were no public comments for Non-Agendized items.

STAFF ANNOUNCEMENTS

Amber Castrey, Community Services Supervisor, made the following announcements:

e At the June 28 City Council meeting, the proposed ordinance to remove the
vaccination requirement for congregate meal dining did not pass during the second
reading. This item will be put on hold until COVID-19 numbers significantly decrease
and staff are advised to bring the proposed ordinance back to City Council for review.

e The City is hosting Irvine Play Day on Thursday, July 28, to celebrate National Park
and Recreation Month. Events will be held from 3 to 6 p.m. at Adventure Playground,
Great Park, and Lakeview Senior Center and will feature games, treats, and
giveaways to celebrate Irvine’s top-rated parks and community centers. Registration
is not required, all ages are welcome.

e A COVID-19 vaccination clinic providing the Moderna vaccine for children six months
to five years old will be held on Saturday, July 23 from 11 a.m. to 2 p.m. at the
Lakeview Senior Center. Appointments are required and can be made at
yourirvine.org. Please note, a waiver signed by parent or guardian for each minor will
be required, and parent/guardian must provide a photo ID.
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Denise Bennett-Arabatzis, Community Services Supervisor, made the following
announcements:

e There are still four Sizzlin” Summer Concerts left in the series, ending with the Pacific
Symphony concert on August 14. Concerts will start at 5:30 p.m. at Mike Ward
Community Park-Woodbridge. Bring your lawn chairs and/or blankets for first-come,
first-served seating on the lawn. Reserved seating can be purchased for $20 by
registering at yourirvine.org.

e The California Department of Aging will host “CA for ALL Ages & Abilities Day of
Action” in Sacramento on Tuesday, September 20 from 8:30 a.m. to 4 p.m. Join other
master plan for aging stakeholders to elevate Aging, Disability, and Equity in statewide
cross-sector planning in a day of activities that will include: conversations with national
and state leaders in aging; a presentation by the Master Plan for Aging committees;
and an interactive discussion and a call to action as we enter years three and four of
the Master Plan for Aging. This event is free and open to the public. Register at
caforall.org, capacity is limited.

e The Senior Connection will have a new look beginning with the fall issue, to include a
modernized design, and additional pages to promote more of the activities, services,
and events provided Senior Services.

SENIOR COUNCIL ANNOUNCEMENTS/UPDATES

Vice Chair Owens announced a Senior Scam Stopper Seminar at the Buena Park Senior
Center on July 27.

Senior Council Member Jacobs announced the Irvine Multicultural Association’s (IMA)
Exploring Our World event highlighting Chinese culture and arts was very successful and
thanked staff for assistance.

2. COMMITTEE/GROUP/AGENCY REPORTS
2.1 Senior Services Support/Interest Groups
A. EKTAA Center: South Asian Senior Association — No report.
B. Friends of Outreach (FOO)

Senior Council Member Jacobs reported the following:

e FOO beginning to collect items for 300 holiday gift bags to be distributed in
December.

e Bingo participation is increasing, and there will be a big push for
participation in August.

e FOO received a $1,500 donation to supplement lack of program
participation and income during pandemic.
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C. Irvine Adult Day Health Services, Inc. (IADHS)

On behalf of Kimberly Beeson, IADHS Executive Director, Manager
Hilderbrand reported IADHS was able to reach its fundraising goal of matching
a $25,000 donation commitment.

D. Irvine Evergreen Chinese Senior Association (IECSA)

Jerry Chang, IECSA Co-President, reported the following:

IECSA held a successful IMA event on July 13.

The regular IECSA monthly program was held on July 16 with 150
attendees.

IECSA membership and participation remains strong.

E. NEDA-Association of Iranian American Seniors (NEDA)

Nasser Fathi, NEDA President, reported the following:

In-person gatherings resumed 2-3 months ago in the Lakeview Senior
Center craft room; maximum capacity is 30 persons, however participation
is growing and need to move to a larger room.

A program is scheduled for this evening from 5-9 p.m.

NEDA patrticipants are navigating transportation issues as TRIPS vans can
bring participants to evening event, but there is no transportation available
for after the event.

2.2 Orange County Senior Citizens Advisory Council-Affiliated Committees

A. Orange County Senior Citizens Advisory Council (SCAC)

Vice Chair Owens reported the July 8 SCAC meeting included:

A presentation titled “Transportation Options for Older Adults” was

provided by Joanne Jacobsen, Orange County Transportation Authority

Community Transportation Coordinator. A variety of resources can be

found at octa.net/gettingaround.

Former Senior Council member Carolyn Inmon was appointed to the SCAC

Executive Board.

Erika Danczak provided an Office on Aging update as follows:

o All 2,200 Senior Technology Program iPads have been distributed with
data plan renewals

o Office on Aging requested $1.7 million dollars of Home and Community-
based nutrition funding from the Board of Supervisors, approval pending

o American Rescue Plan funding awards for years two and three are
pending Board of Supervisor approvals
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Senior Council Member Baradehi reported the county is receiving a high
volume of calls for financial assistance due to inflation impacts to costs of
services.

B. Wellbeing Reimagined

Senior Council Member Chang reported a presentation was given by Judy
Osuna, Alzheimer's Family Center Community Outreach & Education
Manager, on impacts of Alzheimer’s and shared techniques and exercises.

C. Housing/Transportation

Senior Council Member Chang reported discussions were centered on the
Orange County homeless count and breakdown of housing needs.

D. Senior Citizens Engagement

Chair Sandlin reported:

¢ New legislation is being written to reduce property taxes paid by seniors in
attempts to reduce homelessness among seniors.

e A funding request of $212 million made by state legislators to support a
variety of senior programs has been distributed as follows: $59 million this
year, $89 million next year, and $62 million the following year.

e Funding for senior nutrition and meal programs are being heavily impacted
by current inflation rates.

2.3 Senior Citizens Council Committees
A. Facilities Committee

Chair Sandlin reported the following:
e The Rancho Senior Center petition walls in multipurpose rooms and
ballroom will be replaced.
e Updates for Lakeview Senior Center are:
o The outdoor table tennis project was completed.
o Cement slabs need to be updated to install new outdoor fitness
equipment.
Refrigerator doors in the kitchen will be replaced.
Carpet on the stairs in the auditorium will be replaced.
Pickleball courts are in the near future.
Damage to exterior areas caused by skateboarders is being addressed.

0 O O O

B. Nutrition Committee — No report.

C. Senior Plan for Aging — No report.
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ADDITIONS AND DELETIONS
There were no additions or deletions.
3. COUNCIL BUSINESS
3.1 MINUTES
ACTION: Moved by Vice Chair Owens, seconded by Senior Council Member
Baradehi, and unanimously carried to approve the minutes of the Irvine
Senior Citizens Council regular meeting held June 16, 2022 as amended.

ADJOURNMENT

Moved by Vice Chair Owens, seconded by Senior Council Member Baradehi, and
unanimously carried to adjourn the regular Senior Council meeting at 10:26 a.m.

CHAIR

Athena Martinez Date Approved
Recording Secretary
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