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● 1st time conducting the Irvine Health and Wellness Survey
● Survey conducted from June 22nd to August 3rd  
● Sampling approached employed:

● Probability-based sample of 4,500 households
● Online survey available in 9 languages
● 402 total responses received
● 9% overall response rate

● Results statistically weighted to reflect demographics of Irvine, CA
● 95% confidence interval with a +/- 5% margin of error

Survey Methodology



Overview of 
Survey Results



Irvine residents are 
generally positive about 
their emotional well-
being, but problems with 
mental health and 
substance use exist in 
households.



Resident Health and Wellness
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Resident Health and Wellness
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Household Problems
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Household Problems



Household Problems



While many residents feel that 
they generally know where to 
go and who to call if they 
needed services and feel they 
would be able to access 
services, most residents are 
unaware of services in Irvine 
and have not accessed them.



Services

Knowledge of and Access to Services

About 8 in 10 would be able to access mental health or 
substance use recovery services if they needed to

About 7 in 10 know where to go/who to call if they need 
services



Services



Services in Irvine

Awareness of Services in the City of Irvine

Very aware, 
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Unaware, 
61%



Awareness of Services in Irvine
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Resources

Mental Health and Substance Use Resources Accessed
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Some Irvine residents 
experience barriers to 
receiving mental 
health or substance 
use recovery services.



Barriers



Community Stigma
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Programs to treat co-
occurring disorders, 
advocacy, and better 
payment options are 
among the top 
resources needed in 
Irvine to better 
support those in need 
of services.



Needs



Information Sources

Information Sources
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Awareness of Programs and Initiatives

Awareness of Programs and Initiatives
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Awareness of Programs and Initiatives



Awareness of Programs and Initiatives



Most parents feel 
comfortable talking to their 
children about mental 
health and substance use, 
and most children 
experience positive 
engagement with 
community supports.



Parents & Children

99% indicated that they are comfortable discussing mental 

health with their children

94% indicated that they are comfortable talking to their 

child/children about substance use



Parent Resources

Resources Used to Talk to Children
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Conversations

Frequency of Conversations



Conversations



Conversations



Community Supports

Community Supports
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Engagement of Community Supports

Engagement of Community Supports



Engagement of Community Supports



Summary of 

Key Findings

1. Irvine residents are generally positive about their emotional well-
being, but problems with mental health and substance use exist in 
households.

2. While many residents feel that they generally know where to go and 
who to call if they needed services and feel they would be able to 
access services, most residents are unaware of services in Irvine 
and have not accessed them.

3. Some Irvine residents experience barriers to receiving mental health 
or substance use recovery services.

4. Programs to treat co-occurring disorders, advocacy, and better 
payment options are among the top resources needed in Irvine to 
better support those in need of services.

5. Most parents feel comfortable talking to their children about mental 
health and substance use, and most children experience positive 
engagement with community supports.



Questions?



Thank you!
Kim Daane
Survey Research Associate
Polco/National Research Center
kim@polco.us



Weighting Table
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