Limited English Proficiency Assistance

The City of Irvine, under Title VI of the Civil Rights Act of 1964,
ensures that no person shall, on the basis of race, color or
national origin, be excluded from participation in, be denied
benefits of, or be otherwise subjected to discrimination under
any program or activity it administers.

Executive Order 13166, Improving Access to Services for
Persons with Limited English Proficiency (LEP) and resulting
agency guidance, national origin discrimination includes
discrimination on the basis of limited English proficiency.

Communicating with LEP Individuals

LEP individuals are those who do not speak English as their
primary language and who have a limited ability to read,
speak, write, or understand English.

It is an expectation of all City of Irvine employees to provide
timely, reasonable, effective, and meaningful access for LEP
persons to all its programs and activities.

The City of Irvine encourages any complainants to file the
complaint with the City of Irvine for immediate investigation
and resolution.

The following are considerations on how to assist a LEP individual:

« Attempt to communicate in English first to determine
if the customer can understand English sufficiently to
be fully understood.

- If aresident or visitor to the City of Irvine cannot
understand or effectively communicate in English,
determine the language they are speaking. If you
recognize the language the customer is speaking but
do not speak their language, skip to Step 4.

- If you cannot recognize the language the customer
is speaking, show them the “I Speak... Language
Identification Guide” (page 2) listing so the customer
can point to their language.

Resources

- City approved translators — A list is available on the
Intranet of City employees and the respective languages
they speak. If the Intranet cannot be accessed, employees
can call Human Resources or Public Safety Dispatch for
assistance.

| Speak Listing — A list of 69 language examples that
you can show to constituents to identify the language
they speak.

. City of Irvine Title VI Plan, translation available
upon request.
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« Quickly determine if any of the City’s approved
bilingual employees, speak the requestor’s language
and are available to interpret. The City’s approved list
of translators is available on the City Intranet page or
by contacting Human Resources.

. Utilize a City translator to determine the resident or
visitor's needs, request, comment, or complaint. Then,
determine the appropriate contact and coordinate for
the contact and the translator to assist the resident/
visitor in a timely manner.

« Make every effort to provide the resident/visitor the
same level of service as an English-speaking resident
or visitor.

Complaints

The LEP complaint process procedures mirror the
complaint procedures as referenced in the Title VI Program
Plan - Section E, Procedures for Filing a Title VI Complaint.
Complaints may be submitted via the City of Irvine Title Il
and VI Non-Discrimination Grievance Form and additional
information can be found on the City of Irvine website

at cityofirvine.org or by calling Human Resources at
949-724-6067.
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Contact the DHS Office for Civil Rights and Civil Liberties” CRCL Institute at
CRCLTraining@dhs.gov for digital copies of this poster or a “I Speak” booklet.

Download copies of the DHS LEP plan and guidance to recipients of financial assistance at

www.dhs.gov/crcl
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